CIVIL AVIATION TRAINING CENTER

HHIMIMINANM NN TINAINIT A NN aeade
AT SR T (RO TV g AR e
DEVELOPMENT GUIDELINES FOR DISSEMINATING SECURITY

MEASURES TO COMMERCIAL AIRPORT’S PASSENGERS

95931 Maloan

a a ddw I 1 d! = v LY U A
’J’ﬂtﬂu‘wuﬁ1!!‘IJ1!i‘l’JN?i1!\1ﬂlﬂﬂﬂﬁﬁﬂi&ﬂﬂ1uﬁﬁﬂ’gﬂﬁlﬁiyﬁy1ﬂ1§“llﬂﬂﬁN?‘iﬂJm“ﬂﬂ
a v a
a1v1IPINIFIVIANIINTIUU
Y a A Y a [y = =
aUHMIVUNALIDU i‘li’ﬂUuﬁN‘V]‘UNT‘lTJ‘V]Eﬂﬁﬁl!‘nﬂiuiﬁﬂi;ﬁu1ﬁ

Umsanu 2562



HHIMEMSHANMSINEUNIINATMSS I Nulasasie

\ a\
!!ﬂé’jﬂﬂﬁ1§ﬁu1uﬂuﬁ1ﬁ1im$

o\
93931 MAloan

a a r.’dw | v d! =g % [ v A
mmuwuﬁwﬂu@rmﬁmmmmiﬂnmmumngmﬂ%agﬁgmﬁmm‘mmummm
a v a
a1v1IPINIFIVIANIINTIUU
% a A % a v = )
aMUUMIVUNALIOY %Tin‘ij‘M%’I’ﬂdﬂﬂﬂﬂﬂ’Jﬂtlﬁmmﬂi‘lliﬁﬂq‘i‘lﬂ‘5

Unsanu 2562



DEVELOPMENT GUIDELINES FOR DISSEMINATING SECURITY

MEASURES TO COMMERCIAL AIRPORT’S PASSENGERS

AORNJIRA KAD-OSOTH

THIS THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE
REQUIREMENTS FOR THE DEGREE OF MASTER OF MANAGEMENT
AVIATION MANAGEMENT
CIVIL AVIATION TRAINING CENTER THAILAND

ACADEMIC YEAR 2019



A 45
S %

CIVIL AVIATION TRAINING CENTER

HHAMEMSHRRNMSIHAUNINASMISnEnanulasany

upRlagesauINUI 13

amtiumsiunaiten anniuaunouianedomaluladgsuis eydaliiy

a = a cg‘ < i : w @ a
InniinusatiuiliudmnilsvesmsinmauvangasSyanuniiadn

a o o
AUZNITUMITTDUINIIUNUD

‘stm@ﬂ/(

-
(0. A3.271A3A ANLNT)

52 FIUNTTUNT

M(\‘v-\/

.
(0. A5.41UN1 ANTANANIY)
ASTUMS

ol = = o
(B’l‘l]'l‘iﬂﬁlﬁﬂ‘hﬂ')ﬂﬂ'luwuﬁ)

AR\ "Van

(0. A3.A9ANA FUYW)

AITUNT

="

= ey o =
(0. a3.an51lgyi wemapAINANA)

NITUNIT

Sswlst SswolST

d B %} ¢ o Y
(8.A3.2710581 1ANNI) (8. 23.29105801 1AVLAY)
Fnwms seadimsdhedannms HEMIIMINBIINITMITMI iy

goniumstiunaGou



93951 MATeAD:  UUINWMIAAMIMEINTNATMITIEIA NN aeafouny Iageds
AUINTUA 15158 g (DEVELOPMENT GUIDELINES FOR DISSEMINATING SECURITY
MEASURES TO COMMERCIAL AIRPORT’S PASSENGERS)

o ' 1)
@'Ii]'l‘iﬂ‘ifl‘lﬁ'ﬂ'ﬂ'l: 8. ﬂﬁ.uﬂﬂ'] ANINUANIH, 117 ¥

MSANHUTOWUINNNITHAUINISHIUNTUIATMITNY AU aoanunl laoes
= s w | A 2 a9 s o
auwduaisisne Iiagilszasane ) mafnyIn1ssuiuninisinyianulasaiouss
AlasensnlduSmsaunduasisas nsaAnyInIoIN A uADUEBe 2) iNeld@UBLULL?
NEMTHALINTIHBUNTNINTAITINEIANYYasadsd UMD A auINT e sIT ML
= 3 g o o 9 a wa A A Aq g = 9
aemytulng lesasinanissuguazUguany Taamsosonlylunisiiusiusiudoya
o o ° - s o o mam aa
Aunvudouniy 109w 400 ¥ uazimsdsswtana laelylUsunsudusaginisada aaa
;{ g = & 9 1 L :s' U d‘ P
nlFlumsiiazvdoya laun fevaz anud Aundonazanilouluiasgu
a w 1 | w 1 18 o o 1
HAN13I9ND I Taga@1swan Rlins T U UINRIUNATIY H1ANGIAINI3008E 50
oF A @ @ [ ny) A
WUAT IR INLNITTUS1IATN15SNEIA 10 La0A N sU0 I AT 1T NUNATIDUALINAN D 3
= e o YYo= A = 5 ' =
uazd legenshaouuuudeunwhinsiuidesnaeney lasashiieigdini 181 seenain
A 4:;1:1 1 = t:i T ::‘a; 3/ [N v Y
AofTaoansNiiongsening 33-47 1 mgnglavarsnquiliuuasassauianulasasodon
1 1 4 1 ' ¥ T 13 1 ar - 1
ATINGUOU dauniailos nnmemAe I UMIINELNI NN S NEIANUL noanBH1Y
= at w o é 1 ;d = w d‘t [] d:l I3
mathelsemauazifosssnduius dadlasmanauiifinsitasuderunistosoulay
< 1 ] k= = 4 =y [ é’_, == w Y
Ay vy vagd lasmsnidszaumsalnis@uniaennndi 12 assdell Imssuiuiasms
[ w Y = d‘ d‘i d 1 o g t:’!’
snranuilasaneaunsiunniga Wesndszaumsaidinanemsiug wenaniian
mMsItenuN § lasensdu lngiviruadnasrenmssnuinnulasansaiums Juiaziiaam
= o ] 1 = = g1 d‘. s [
aulalumsilasvaaisaielumiernde UnisAnydoyamenuuinsnisinu
o Y =% 1 =y 3 = r:": 3 o [
ANulaoaAsAINMITIUABUNITIANNIG TOYAFIUINHUaA 1IN U lagasa1u1se
[ 4:{ @ r o 9 = Sfd[ ] =1 Sfdl!.
SuasifeInunIsnEIAINlasafsaIunTin 1d Favinnianiomaeuaonlsdanay

19 % o 1 ' = o 9 g
ﬂ']ﬁLNULLWicLT‘iLﬁﬂ1$ﬁﬁﬂﬂEﬁﬂﬂﬁ"l‘ikmﬁzﬂi}imzmﬂﬂﬁﬁUg‘ilﬂﬂl?ﬁﬂEIET'IS?J'IﬂSUH

1N IANITNIT LU aeiledoiinfnun (: 7 j
= 4 P
tmsfnun 2562 AMelareo1nsaninu (o~ S~/

P ot v
ﬁ]ﬂﬂ@“ﬁ@ﬂ’]ﬂ‘liﬂ‘ﬂl’%ﬂ‘hﬂi?u — T




AORNIIRA KAD-OSOTH: DEVELOPMENT GUIDELINES FOR DISSEMINATING
SECURITY MEASURES TO COMMERCIAL AIRPORT’S PASSENGERS

ADVISOR: NAPAPA PATARAGAMONEPONG, Ph.D., 117 PP

The study of development guidelines for disseminating security measures to commercial
airport’s passengers has the objectives were 1) to study the perception of the sccurity measures of
passengers using public airport services. Case study of Den Mucang International Airport
2) to suggest ways to improve the dissemination of aviation sceurity measures by using 400 scis
of questionnaires to be data collection tools and using statistical software for data processing.
Statistics used in data analysis are percentage frequency mean and standard.

The research found that female passengers are more percept than male passengers but
the both still less than 50 percent agreed to increase perception of the security measures for both
male and female passengers. The respondents with the least perceived were passengers under 18
years old, followed by passengers aged between 33-47 ye.is old. The reason why these
passengers perceived security measures less than other groups due to the airport emphasis on
publicizing security measures through signs and public relatiors voices. In which this group of
passengers arc exposed to the media through most online media. Besides passengers with more
than 12 travel experiences per year have the most perception of aviation security measures
because experience affects to perception. In addition, the research found that most passengers
have a good attitude towards aviation security and are interested in receiving information within
the airport. They learn about aviation security measures hefore traveling. This positive
information shows that passengers can receive messages about aviaticn security. The airport can

choose to use media and distribution suitable for each group of passengers.
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