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DUSSADEE NAKRUANG : THE CAUSAL FACTORS INFLUENCING
CORPORATE SUSTAINABILITY PERFORMANCE: A CASE OF
COMMUNITY ENTERPRISES IN THE THREE SOUTHERN

BORDER PROVINCES OF THAILAND. THESIS ADVISOR :

ASSOC. PROF. KWUNKAMOL DONKWA, Ph.D., 213 PP.

CORPORATE SUSTAINABILITY PERFORMANCE, COMMUNITY

ENTERPRISES, THREE SOUTHERN BORDER PROVINCES

This research aims to 1) analyze the factors of entrepreneurial orientation,
differentiation strategy, knowledge integration capability and corporate sustainability
performance, 2) develop structural equation modeling of entrepreneurial orientation,
differentiation strategy, knowledge integration capability that affects corporate
sustainability performance, 3) analyze the direct influence of entrepreneurial
orientation on the corporate sustainability performance, and 4) analyze the indirect
influence of entrepreneurial orientation on corporate sustainability performance
through the mediator variables which is differentiation strategy and knowledge
integration capability of community enterprises in the three southern border
provinces, namely, Yala, Pattani, and Narathiwat.

The samples were 384 community enterprises in three southern border
provinces of Thailand. The community enterprises had good level of strength and at
least 3 years of operation. The data were selected through Multi-stage level
sampling method with purposive sampling and proportion stratified random sampling.
The questionnaires were used as tools to collect data. The data were analyzed through

pearson’s correlation coefficient and structural equation modeling.



The results showed that 1) the entrepreneurial orientation as autonomy
variable had the highest mean (3.91), differentiation strategy as promotional
marketing to brand image variable had the highest mean (3.76), knowledge
integration capability as learning culture variable had the highest mean (3.92) and
corporate sustainability performance as social performance variable had the highest
mean (3.93), 2) the structural equation modeling was consistent with the empirical
data (x?>= 189.09, df = 71, x*/df = 2.663, RMSEA= 0.066, SRMR= 0.011, CFI= 0.95),
3) The entrepreneurial orientation had no direct effect on the corporate sustainability
performance. In addition, the entrepreneurial orientation had positive direct effect on
the differentiation strategy and the knowledge integration capability, with the
influence coefficient of 0.96 and 0.92, respectively, and 4) the entrepreneurial
orientation had no an indirect effect on the corporate sustainability performance
through the differentiation strategy. Besides, the entrepreneurial orientation had
indirect effect on corporate sustainability performance through the knowledge

integration capability with a coefficient of influence 0.70.
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Human Research Ethics Committee, Suranaree University of Technology

Certificate of Approval

Ethics Committee for Researches Involving Human Subjects, Suranaree University of
Techﬁology, Nakhon Ratchasima, Thailand, has Expedited the following study which is to be
carried out in compliance with the International guidelines for human research protection as
Declaration of Helsinki, The Belmont Report, CIOMS Guideline, International Conference on

Harmonization in Good Clinical Practice (ICH-GCP)

Title of Project - The Casual Factors Influencing Corporate Sustainbility Performance of
Community Enterprises in Three Southern Border Provinces

Project Code : EC-62-31

Principal Investigator : Mrs. Dussadee Nakruang

Department : Institute of Social Technology
Review Method : Expedited
Continuing Report  : At least once annually or submit the final report if finished

Document Reviewed : Protocol
(version 2.0, 30 April 2019)

Signature..c........ @/L/.‘..........Chairman

(Asst. Prof. Porntip Nimkuntod, MD)
Ethics Committee for Researches Involving Human Subjects,
Suranaree University of Technology

un1sHaTunan
Date of Approval  : 30 April 2019 i
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Approval Expiry Date : 29 April 2020
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Approval is granted subject to the following conditions : (seeﬁg;él'( of this Certificate)
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Co-investigator

All approved investigators must comply with the following conditions:

1. Strictly conduct the research as stated by the protocol.

2. Use only the information sheet, consent form (and recruitment material, if any),
interview outlines and/or questionnaires bearing the ethics committee seal of approval.

3. Report to the Ethics Committee any serious adverse event or any changes in the
research activity within the timeframe started in the standard operating procedures.

4. Provide progress reports to the Ethics Committee within the specified time period or
upon request

5. If the study cannot be finished within the expired date of the approval certificated,
the investigator is obliged to reapply for approval at least 30 days to the expiration date.

6. The expiry date of every approved document is based on the expiration date of the

origin approved protocol (Protocol Number EC-62-31)
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