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WANCHALOEM DUANGKANYA : FACTORS AFFECTING USAGE OF
ON-LINE FOOD DELIVERY SERVICE IN NAKHONRATCHASIMA

CITY. THESIS ADVISOR : SUTHATIP PUEBOOBPAPHAN, Ph.D., 82 PP.

HOME DELIVERY SERVICE/ORDERED LOGISTIC REGRESSION MODEL

This research paper present the analysis of factors affecting usage of on-line
food delivery service in Nakhon Ratchasima city. 456 samples of user in food
delivery in Nakhon Ratchasima, collect data from online questionnaires of customers
who use online food ordering services. In the analysis, various basic variables were
tested. With Factor analysis and Ordered logistic regression analysis. To predict the
probability of using food delivery services in Nakhon Ratchasima. The results of the

analysis, the factors that affect significant include : The personal appearance is

Residential area. The factors that affect the choice of food delivery service is
Applications and websites are easy to use, The restaurant you want to order, Taste,

The restaurant offers a wide selection, In case of problems, the prompt response of the

staff, Shipped to the specified location and The look of food. The results of the study
can be useful for developing and improving service quality for the growth of the food

delivery business to be more efficient and sustainable.
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Component Total % of Variance Cumulative %
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