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TOSSAWAS YODARNONT : THE DEVELOPMENT OF MEDIA FOR
PROVIDING KNOWLEDGE TO PALLIATIVE CAREGIVERS AT HOME.

THESIS ADVISOR : SORACHAI KAMOLLIMSAKUL, Ph.D., 218 PP.

PALLIATIVE CARE / PALLIATIVE CAREGIVERS / MULTIMEDIA

This research aims (1) to study and analyse types of media and content for
providing knowledge to palliative caregivers at home, and (2) to develop the media for
providing knowledge to palliative caregivers at home,

In the analysis of media and content for providing knowledge to palliative
caregivers at home, the samples was selected by purposive sampling technique.
The samples were 15 palliative caregivers at home from each of 15 hospitals in the
palliative care network health region 7 that received the outstanding network award.
The results from in-depth interview found that most of the samples required multimedia
presented in video format. The content needs to present the palliative care in two issues
consist of providing meaning or explanations about the overall care of end- stage
patients and explaining how to care for patients at the end- stage about the symptoms
that occur to the patient, the caregiver can learn from the media and follow in with their
confident and without an anxiety.

The development of media for providing knowledge to palliative caregivers at
home used three computer programs, including (1) Adobe Illustrator CS 5 (2) Adobe
After Effects CC 2017 (3) Adobe Premiere Pro CC 2017, Then, the developed media
was evaluated by 10 experts: 5 media experts and S content experts, and 35 palliative

caregivers at home from hospitals in the palliative care network health region 7.



The evaluators evaluated the developed media via questionnaires. The evaluation
showed the following results:

The overall score of usability in dimension of media design, evaluated by the
media experts, was at the highest level (average 4.47).

The overall score of usability in dimensions of the content, evaluated by content
experts, was at the highest level (average 4.35).

The overall score of usability of media, evaluated by palliative caregivers at

home, was at the highest level (average 4.26).
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