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BORDIN YUENCHON : FACTORS AFFECTING THE PERFORMANCE OF THE AIR
TRAFFIC CONTROLLERS OF ROYAL THAINAVY

THESIS ADVISOR : AREERAT SENSOD, Ph.D., 119 PP

The research objectives are being (1) For studying the factors affecting the operational
satisfaction of the air traffic controllers of Royal Thai Navy (2) For studying the methods for
developing the performance of the air traffic controllers of Royal Thai Navy

The research procedure by studying the factors affecting operational satisfaction of the air
traffic controllers of Royal Thai Navy by using the 14 factors operational standard of Frederick
Herzberg. By collecting the populations are 110 questionnaires and completed 100 questionnaires.
Those populations are the air traffic controllers of Royal Thai Navy at U-Tapao International
Airport (Rayong), Songkhla Airport (Songkhla), Ban Torn Airport (Narathiwat), Chantaburi
Airport (Chantaburi) and H.T.M.S Chakrinaruebet. The obtained data are analyzed in term of
frequency, percentage, mean, standard deviation and Chi-Square by statistical analyzing package
for social science program.

The result of researching are that the factors affecting the operational satisfaction of the air
traffic controllers of Royal Thai Navy are achievement and work itself which indicate the strength
of the unit. The commanders or executive officers should be interested and try to develop
continuously. The other factors are less satisfies the operational satisfaction (middle level) of the
air traffic controllers of Royal Thai Navy. The commanders or executive officers should focus on
and try to accelerate the developing process of these factors. Then the effectiveness results to the

air traffic controllers of Royal Thai Navy are being satisfied in the higher level.
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