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SUDARAT MANASILAPAPHAN : THE MANAGEMENT OF VALUE ADDED AREA IN
FREEZONE AT SUVARNABHUMI AIRPORT

THESIS ADVISOR : AREERAT SENSOD, Ph.D.,185 PP

This thesis aims to investigate the current conditions of the value added area in free zone
at Suvarnabhumi Airport and to study the factors that affect the management of the area, in order
to provide guidelines to improve the management of the area. The data were gathered by using
three sets of questionnaires filled by 220 employees working for freight forwarder companies who
came to lease the space in the value added area in free zone at Suvarnabhumi Airport. This research
used the statistics application software to analyze the frequencies, percentages, means and standard
deviations.

The research results shows that there were various factors affecting the management of the
value added area the free zone at Suvarnabhumi Airport. Regarding the personnel, the delivery
agent companies were found to be highly reliable as a service provider of freight transport between
the value added area and the cargo terminals in terms of product safety and speed. In regard to
services, Airports of Thailand Public Company Limited was found to be in a high level of need to
have an expert to make suggestions to a new service provider of freight forwarder. The rules and
regulations to enforce the activities in the area were found to be appropriate. Importing and
exporting laws within the value added area were found to be moderately appropriate. Finally, in

term of operating costs, the rent of the value added area was also found to be moderately

appropriate.
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