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POTCHARAPAN SOMBUT : DEVELOPMENT GUIDELINE FOR MOBILE APPLICATION
THAI MOBILE FOR CUSTOMERS OF THAI AIRWAYS INTERNATIONAL PUBLIC
COMPANY LIMITED

THESIS ADVISOR : SQN. LDR. WATANA MANON, Ph.D., 166 PP

This thesis is purposes 1) to study behavior of THAI Airways’ customer whom
using mobile application THAI Mobile 2) to study mobile application THAI Mobile’s
performance and its structures for servicing customers of THAI Airways 3) to establish
guideline for development efficiency mobile application to satisfy THAI Airways’
customers. This research was sampling 400 customers whom had experience in using
THAI Mobile. The research was conducted during December 2014 to June 2015. The
collecting data instrument was questionnaires and statistics methods were frequencies,
percentage, mean, standard deviation, and Pearson correlation to analyses and hypotheses
testing.

The results revealed that most of respondents were men, aged between 30-39 years
old, held Master’s degree, worked as employees, earn average monthly income 20,001 -
30,000 baht. Most respondents were experienced in using THAI Mobile between 1-3
months long with average ranking of understanding, significance, and frequency in using
this mobile application. During using application, they did not face any problems however,
they have never recommended other to use THAI Mobile. The research revealed that
servicing from Royal Orchid Holidays was minor responding. Design and structures of this
mobile application in category of Customer Help and Safety while using THAI Mobile
were inappropriate. Therefore, these research results can be used to improve and guideline
development mobile application highlight those minority services and inappropriate

structures to fulfill satisfaction of THAI Airways’ customers further in the future.

School of Aviation Management Student’s Signature

Academic Year 2015 Advisor’s Signature

Co-Advisor’s Signature
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Y 1w ' 0o
MINN L1 MIHIVUIAYBINGUAIDE1NDINAIT 1A UT93UV09 Taro Yamane (1973)

ANGaI sEdunTITein 99% | seeuamudedu 95% | szAUAMuTaiin00%
owenwefon €] 410, 59, 4£10% | *1%  *5%  *10%| 1% 5% *10%
waatiETInT ()
100 100 90 70 99 80 50 99 73 40
200 198 - 164 106 196 134 67 | 194 115 51
300 208 225 129 292 172 75 | 287 143 55
500 483 1321 155 477 223 83 | 466 176 60
700 679 304 168 655 255 88 | 635 ° 196 62
[ 10 | 957 474 18a | o090 286 o1 | 872 214 . 64 |
1,500 1,406 563 196 [ 1,305 316 84 {1,229 230 65
2,000 1,837 621 202 |1,667 334 95 | 1645 233 66
2,500 2,250 662 206 | 2,000 345 96 | 1,828 245 66
[ 3000 | 2647 692 209 |2308 353 97 |2082 249 66 |
3,500 3,029 716 211 | 2,593 359 97 [ 2311 252 67
4,000 3,351 735 213 {2,858 364 98 | 2,519 255 67
4,500 3,750 750 214 |3,104 368 98 {2,708 257 67
[ 5000 | 4081 763 215 |3334 371 98 |2881 258 67 |
6,000 4,737 783 217 3,750 375 98 | 3,188 260 67
7,000 5339 798 218 | 4,118 379 99 | 3,449 262 67
8,000 5823 809 219 | 4445 381 99 | 3,676 263 67
9,000 6,429 818 220 | 4,737 383 99 | 3,873 264 67
110000 | 6923 826 220 |5000 9385 _ 99 | 4048 265 68 |
15,000 8,000 849 222 | 6,000 390 99 | 4,679 267 68
20,000 10,447 861 223 | 6,667 393 100 | 5,075 268 68
30,000 12,857 874 223 | 7,500 395 100 | 5,543 270 68
[ s0000 | 15517 884 224 |8334 397 100 | 5986 271 68 |
70,000 17,027 889 224 |8750 398 100 | 6,198 271 68
100,000 18,367 892 225 |9,091 389 100 | 6,367 271 68
[ 22500 900 225 [10,000 400 100 | 6,800 272 68 |
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