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POTCHARAPAN SOMBUT : DEVELOPMENT GUIDELINE FOR MOBILE APPLICATION
THAI MOBILE FOR CUSTOMERS OF THAI AIRWAYS INTERNATIONAL PUBLIC
COMPANY LIMITED

THESIS ADVISOR : SQN. LDR. WATANA MANON, Ph.D., 166 PP

This thesis is purposes 1) to study behavior of THAI Airways’ customer whom
using mobile application THAI Mobile 2) to study mobile application THAI Mobile’s
performance and its structures for servicing customers of THAI Airways 3) to establish
guideline for development efficiency mobile application to satisfy THAI Airways’
customers. This research was sampling 400 customers whom had experience in using
THAI Mobile. The research was conducted during December 2014 to June 2015. The
collecting data instrument was questionnaires and statistics methods were frequencies,
percentage, mean, standard deviation, and Pearson correlation to analyses and hypotheses
testing.

The results revealed that most of respondents were men, aged between 30-39 years
old, held Master’s degree, worked as employees, earn average monthly income 20,001 -
30,000 baht. Most respondents were experienced in using THAI Mobile between 1-3
months long with average ranking of understanding, significance, and frequency in using
this mobile application. During using application, they did not face any problems however,
they have never recommended other to use THAI Mobile. The research revealed that
servicing from Royal Orchid Holidays was minor responding. Design and structures of this
mobile application in category of Customer Help and Safety while using THAI Mobile
were inappropriate. Therefore, these research results can be used to improve and guideline
development mobile application highlight those minority services and inappropriate

structures to fulfill satisfaction of THAI Airways’ customers further in the future.
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