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CHARTCHAI CHAROENSOOK : FACTORS INFLUENCING WORK EFFICIENCY OF
THE ROYAL THAI AIR FORCE AIR TRAFFIC CONTROLLERS.
ADVISOR : SON. LDR.WATANA MANON, Ph.D., 162 FP.

This thesis entitled “Factors Influencing Work Efficiency of The Royal Thai Air Force
Air Traffic Controllers” had the objectives of 1) Studying persongel characteristic factors
7 influencing work efficiency of the Royal Thai Air Force Air Traffic C;)ntrollers, 2) Studying the
influence of work-related factors on work efficiency of the Royal Thai Air Force Air Traffic
Controllers. 3) The resulis shall be used in the Royal Thai Air Foroe’s human resources planning
to developed officers on work efficiency. The sample group in this research was 100 the Royal
Thai Air Force Air Traffic Controllers that continuous working in 2016. Questionnaire were used
to collect data. Statistics used to analyze data at statistical significant level of 0.05
The results found that most of the respendents were 31-40 years of age with the monthly
income of 15,001 - 20,000 baht, having 6-10 years of working experience and holding current
Air Traffic Controller’s Licenses. The total factors towards work efficiency of the Royal Thai
Air Force Air Traffic Controllers were most emphasized the arcas of personnel performance,
working procedure and output products respectively. The work-related factors towards work
efficiency of the Royal Thai Air Force Air Traffic Controllers in the area of pride in work were
considered most important, The analysis of multiple linear regression found that work-related
factors in term of pride in work and job recognition influenced overall work efficiency of the
Royal Thai Air Force Air Traffic Controllers. The multiple linear regression coefficient value (R)
was 0.56 and in all aspect with 30.40%.
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Phases of Flight
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Approach control
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