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YUNIDA VIRIYO: EXPECTED QUALIFICATIONS OF CABIN CREW OF LOW-COST
AIRLINES IN THAILAND
THESIS ADVISOR: NAPAPA PATARAKAMONPONG, Ph.D., 211 PP

This research approach was designed as a mixed method: qualitative and quantitative
researches. The purposes of this research were: passengers 1) to determine the expected
qualifications of cabin crew of low-cost airlines in Thailand as perceived by administrators,
2) to determine the expected qualifications of cabin crew of low-cost airlines in Thailand as
perceived by passengers of Thai Lion Air, and 3)to present the expected qualifications of cabin
crew of low-cost airlines in Thailand. In-depth interview and questionnaires were used to collect
data. Statistics used to analyze data were Percentage, Frequencies, Mean and Standard
deviation. The research findings revealed three perspectives: First, the administrators expected
cabin crew to possess four types of the qualification namely knowledge, professional skills,
personality and morals. The most necessary qualifications from the administrator perspective
contributes to knowledge and professional skills because theemphasis was placed on safety.
The second most important qualifications was comprised of personality and morals because it
affects services. Second, the results of passenger surveys demonstrated the most necessary
qualification is attributed to the morals, personality, professional skills, and knowledge which
were at 4.40,  4.30, 3.90, 3.80 respectively. Lastly, the present research pointed out that the
expectation of cabin crew qualifications working at low-cost airlines in Thailand were comprised
of  four attributes. First, morals included responsibility, disciplines, strictness, punctuality,
honesty, service with respect and equity attentiveness. Second, personality encompassed social
personality, psychological personality and physical personality. Third, professional skills were
composed of service skills, safety skills and communication skills. Finally, knowledge was
regarded as duties and responsibilities, hygiene, aviation medicine, first aid, customer service,
food and beverage, emergency procedures, efficiency of in-flight services, carriage of dangerous

goods and exceptions, aviation indoctrination, national and international regulations.
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