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TAMMANOON KONGSAWAT: THE EXPECTATION OF THAI PASSENGERS TOWORDS
THE SERVICES OF AIRPORTS OF THAILAND PUBLIC COMPANY LIMITED
THESIS ADVISOR: AREERAT SENSOD, Ph.D., 110 PP

This study it aims to study the expectations of the standardization of services safety and
security of Airports of Thailand Public Company Limited as well as to study the relationship
between personal factors measurement of the services standards. Safety standards And the
security standards of Phuket International Airport, classified by sex, age, education, occupation
and income. The quantitative research methodology used is the Thai population who use the
domestic outbound flight services from the 6 airports under the jurisdiction of Airports of
Thailand Public Company Limited and 400 sample size. The statistics used for data analysis were
percentage, mean, standard deviation (S.D.), T (T-test) and F (F-test)

The study found that Thai passengers using domestic outbound flights from 6 airports are
under the jurisdiction of Airports of Thailand Public Company Limited. Safety standards and
security standards of the company. Airports of Thailand Public Company Limited found that the
services. It is the customer's expectation, followed by quality control, security this is the second
factor. The other side they can be sorted as follows: Training and development of personnel in the
security field. Standard security measures Aircraft services Passenger services and safety
standards.

In addition, the study comparing the expectation of Thai passengers on the services of

Airports of Thailand Public Company Limited by gender and occupation. Affects expectations no

different.
Aviation Management Student’s Signature
Academic Year 2017 Advisor’s Signature
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