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BENJAPORN SANGUANCHEEP: THE USERS’ PERCEPTION OF A PUBLIC TRANSPORT
OF PHUKET INTERNATIONAL AIRPORT
THESIS ADVISOR:  AREERAT SENSOD, Ph.D., 104 PP

If study is aims to study context and style of public transportation system, study level
of recognition of Users and to set guidelines to develop the public transportation system,
classified by the private factor variables, The standard composition of car, service quality of staff
and recognition of customer topublic transportation system. The quantitative research
methodology used is the Thai population at Phuket international airport who is going to Phuket
and the public transportation operator in Phuket and calculated 4 0 2 sample size. The research
tools is questionnaire. The statistics used for data analysis were percentage, mean, standard
deviation (S.D.)

The study found that The Users perception of a public transport of Phuket International
Airport fives parts, standard component of car was at a much level. Service quality of staff was
at a level. Productivity were at a moderate level. Maintenance were at a much level and Ambiance
were at a much level in addition, problems and suggestions about perception of Users at
Phuket International airport towards public transportation system is arrangement of
facilities, add enough security and several model of other services of public transportation
system at Phuket International airport enough for user requirements all twenty-four hours,
prioritize about  full time worker training in convenient fast services and explain
information’s about public transportation system at Phuket International airport clearly. This

factors is positive results to customer satisfaction in services at Phuket International airport.
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