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DISPATCHER IN THAILAND
THESIS ADVISOR : WARAPORN TEMKAEW, Ph.D., 159 PP

The purposes of this research are 1) to study the competency based training for flight
dispatcher in Thailand 2) to survey the opinion of officers who worked as flight dispatcher about
flight dispatch training models in Thailand. The sample size of this research is 306 flight
dispatchers between September 2015 and September 2016. The research methodology is
questionnaire, to collect information and analysis the data by using statistics that is the value
frequency percentage mean and standard deviation. '

The results of this research were as follows: The competency-based training models for
flight dispatcher in Thailand consist of 3 stages; 1) Input stage, the trainee qualifications, the
instructor experience and the curriculum which meet the regulations and standards of the
International Civil Aviation Organization; ICAO and certified by the Civil Aviation Authority of
Thailand; CAAT. 2) Process stage, divided into theoretical lectures in 13 topics, skill training
with theoretical training and practical training. Evaluate training results with written exams, oral
examination and evaluate the OJT based on the criteria by airline company that trained the
trainee, required pass evaluation by 70 percent or more in every topic 3) Output stage, the trainee
are eligible to take the test to obtain a flight dispatcher license and has the competency as the
airlines company needs. The survey is found that the majority are women under the age of 30,
working 1 to 2 years as assistant flight dispatcher and graduated in Aviation which comments that
the flight dispatcher training course is traditional model unlike? Competency based training
model. The training course should be improved by adding training virtually, practice and cultivate

good attitude to be the person who have competency meet the needs of Airlines Company.
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