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THE OPERATIONAL MODEL AND LAWS FOR PRIMARY MISSION OF PUBLIC
HELICOPTER EMERGENCY MEDICAL SERVICES IN THAILAND

THESIS ADVISOR: Dr. Kongsak Chomchum, Ph.D., 269 PP

This study aims to study the problematic circumstances of the current operational model
and laws for primary mission of public helicopter emergency medical services in Thailand and the
factors that influence the adoption of the operational model and regulatory topics related to such
mission, which are good practices from the case studies of Germany, United Kingdom, Japan and
South Africa, in Thailand leads to the improvement of such operational model and regulatory
topics suit for Thailand by applying a research methodology of qualitative research consists of
studying documents related to the concept and theory and also interviewing the experts and in
order to design the conceptual framework of this study. then applying an in-depth interview
method to the sample for supporting such conceptual framework.

The result is summarized as the problematic circumstances of the current operational model
and laws for primary mission of public helicopter emergency medical services in Thailand include
(1) The infrastructures (2) The operational guidelines (3) The performance and safety of
helicopters. Therefore, there is a necessity to improve the operational model and regulatory topics
related to such mission in Thailand. This research has applied the good practices from 4
aforementioned countries to Thailand and found the impact factors include (1) personnel (2) tool,
equipment & facilities (3) context of Thailand (4) government policy and the operational model
for such mission in Thailand consist of the following elements (1) Mission Operations (2)

Helicopter Requirements (3) Aviation Management.
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