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CHAWANNUT HONGWANITCHAWONG: THE FORMS OF PUBLIC RELATION OF
THE ACT ON CERTAIN OFFENCES AGAINST AIR NAVIGATION (B.E. 2558) FOR
PASSENGERS

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 142 PP

The objectives of this research are 1) to study the Act on Certain Offences Against Air
Navigation (B.E. 2558) 2) to study the behaviors related to information accessibility, perception,
and expectation towards promulgation of the Act on Certain Offences Against Air Navigation
(B.E. 2558) 3) to propose the forms of Public Relation of The Act on Certain Offences Against
Air Navigation (B.E. 2558). The samples for this research were 400 Thai passengers who had
previously traveled by air transportation. “The forms of public relation of the Act on Certain
Offences Against Air Navigation (B.E. 2558) for passengers” questionnaire was used as the
research instrument. The data were analyzed by the frequency, percentage, mean and Standard
Deviation.

Researcher found that the Act was effective on 14" February 2015. The main content of
the Act aims to govern passengers’ behaviors. The content related to governance of passengers’
behaviors stated in the first part of the Act, section 7-25. As a result, the samples in this research
acknowledged the detail of the Act at the lowest level. Furthermore, the finding also showed the
behavior of the samples that they liked to use social media. Therefore, in order to develop the
appropriate forms of public relations activities for the target groups, the guidelines to promulgate
the Act were; 1) a promoter should be the stakeholders of the Act such as Airlines, Government,
Airports of Thailand Public Company Limited, the Civil Aviation Authority of Thailand and
Department of Airports. 2) content should consist of pictures with easy, relevant and precise text.
3) the most effective channel that reaches target audience to understand is social media.
4) the audience consists of passengers and the general public. Public relations activities relating to
the Act must be carried on continuously and there should be a system to measure the results and

monitor the understanding of the audience.
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‘Pyramid Model’ of PR Research

Applicable Methodologies:

«-.o.. Quantitative surveys (large scale structured)
OUTCOMES . Sales; Voting results; Adoption rates; Observation

(Functional &
organisational

.. Focus S; Surveys Ci E
evaluation) or groups: (eg studies
OUT-TAKES
(Proposed as a 4™ stage of Number who understand mes' «.....  Focus groups; Interviews; Complaint decline; Experiments

i some models) Number who retain messages .. . . Interviews; Focus groups; Mini-surveys; Experiments
Number who consider messages ... . Response mechanisms (7800, coupons); Inquiries
OUTPUTS Number & type of messages reaching targe . Media Content Analysis; Communication Audits
Number of messages in the med . Media . tapes,
(Process & program Number who received messages . Circulations; Event attendances; Web visits & downloads
evaluation) Number of messages sent ... B . _...... Distribution statistics; Web pages posted
Quality of message presentation ... -...... Expert analysis; Peer review; Feedback; Awards

Appropriateness of message content Feadback; Readability tests (eg. Fog, Flesch); Pre-testing

!FNPL;'TS Appropriateness of the medium selected ... Case studies; Feedback; Interviews; Pre-testing (eg. PDFs)
‘ormative

research) How does target audience prefer to receive information? .. papers; Fi ; Focus groups
What does target audience know, think, feel? What do they needAwant Observations: Secondary data; Advisory groups: Chat rooms

& online forums; Databases (eg. Customer complaints)
What is measured: (key stages & steps to communication) © copyright Jim R. Macnamara 1992 & 2001
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