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PREEYAKAMON AUANGUAI: A STUDY OF SUPPLIER SELECTION
FACTORS OF SMALL AND MEDIUM ENTERPRISES IN NAKHON
RATCHASIMA PROVINCE. THESIS ADVISOR : ASST. PROF.

SUNITIYA THUANNADEE, Ph.D., 91 PP.

SUPPLIER SELECTION

This research aimed to study how organizational characteristics of small and
medium enterprises (SMEs) affected the supplier selection and whether the importance
of supplier selection factors had effect on performance satisfaction in viewpoint of
SMEs. Questionnaires were used to collect data from respondents of 100 manufacturing
SME:s in Nakhon Ratchasima. The data was analyzed with descriptive statistic methods
consisting of mean, standard deviation and with inferential statistic methods consisting
of independent sample T-test, Analysis of Variance and Multiple Regression Analysis.

The study found that the most important factors in selecting suppliers by SMEs
were delivery, price and materials quality, respectively. Medium enterprises put more
importance toward price than the small ones. Enterprises which operated more than 10
years gave higher importance to quality in selecting suppliers than those with lesser
years of operations. Business focusing on differentiation strategy gave more importance
to the quality of materials more than business concentrating in cost leadership.

Performance satisfaction was separated into 4 dimensions which were product
quality, cost, responsiveness to customer needs and business process. The Multiple
Regression Analysis shown that satisfaction in each dimension was affected by the

importance in selecting suppliers. For example, SMEs were satisfied with their product



quality when they gave importance to the delivery and materials quality in selecting

suppliers.
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