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Attitudes and Satisfaction of Patrons Who Use Computer Search Service
at the Center for Library Resources and Educational Media,

Suranaree University of Technology
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Abstract

The objectives of this research were to stﬁdy use, opinions, satisfactions, factors related to
use, problems, and s;lggestions of patrons who use computer search service at The Center for
Library Resources and Educational Média, Suranaree University of Technology.

This is a surv'eyi research and questionnaires were used in data collection. Three-hundred
and sixty-nine questionnaires were disﬁibuted to users who used OPAC, Internet, and CD-ROM to
search for general information from March 3, 1999 to March 12, 1999. Threc-hundred and forty-
three questionnaires (92.95 percent) were completed and returned.

The SPSS for Windows was used for statistical analysis. The statistical methods used were
percentage, mean, and chi-square test (to examine relationshiﬁs among different factors of interest).
Statistical level of significance used was 0.05.

- The findings were as follows: Most users had experience in using 1-2 computer programs
(40.2). The number of users who previously used OPAC, Internet, and CD-ROM were 86.2, 85.4,
and 15.5, respectively. The only factor related to OPAC usage was class standing. However,
factors related to Internet usage were sex and experience in computer application. Similarly,
factors related to CD-ROM usage were students® major and experience (computer application)

Most OPAC users and most Internet users-used OPAC for more than 15 times, but most
CD-ROM users used CD-ROM for 1-3 times.

In the success in data search, most OPAC users (62.1) were successful in their search most
of the time while most Internet and CD-ROM users found the result of their search sometimes only.

The purpose in searching of most OPAC users was for further reading but that of Internet
users and most CD-ROM user was for report writing (26.8, 28.7). In the opinions on the use of the
services, most users of the 3 media learned how to use by themselves, users solved problems in
searching by asking their friends, and the service type that users like was searching for
information by themselves.

QOPAC users and Internet users wanted to use these media in level “a lot” but CD-ROM
users wanted to use in level “moderatély”. The problem of most users was that there were not

enough computers in service. The users’ suggestions were also about computers.



“Research in the future should be conducted on problems about computers which is a2 major
problem. For example, simulation should be used in finding out how many computers are needed.

The results of such studies can be useful for improving the efficiency of services in the libraries.



