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The objectives of this study are fourfold: (1) to develop a WordPress-based
Academic Writing (WAW) Instructional Model as a conceptual framework for
constructing web-based academic writing lessons; (2) to determine the efficiency of
the WAW lessons according to the 80/80 criterion; (3) to investigate the effectiveness
of the WAW lessons on university students’ academic writing abilities; and (4) to
explore the levels of students’ satisfaction with the WAW lessons. The study
consisted of two necessary phases: development and research. The development phase

involved constructing the WAW Instructional Model which was evaluated for its

applicability by three experts using evaluation forms and trialling the WAW lessons
with 31 students. The research phase entailed fully implementing the WAW lessons
with 33 students for 20 hours. These 64 participants were two intact classes of
English-major students who registered for Academic Writing at Ubon Ratchathani
University. Both quantitative and qualitative data were collected from writing pretest
and posttest, satisfaction questionnaire, and semi-structured interview. They were

analyzed using both statistical methods and content analysis.
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The study found that the WAW Instructional Model was appraised as a “very
appropriate” conceptual framework for developing web-based academic writing lessons
with a cumulative mean of 4.45. The efficiency values for the process and the product
(E1/Ez) of the four lessons were 82.01/81.13, 82.22/81.01, 82.58/82.12, and 82.02/81.01
respectively, which achieved the 80/80 criterion. The results from the pretest and
posttest essays showed that the students demonstrated significantly statistical
improvement on their academic writing abilities (/(32)=17.34, p<.01). The fine-grained
analysis of the students’ essays revealed that the students deployed a greater number
and broader range of appropriate lexico-grammatical features intended to perform
rhetorical functions after the treatment. The results from the questionnaire and interview
indicated that the students expressed a “very high” level of satisfaction with the WAW
lessons with a cumulative mean of 4.29, especially because they were useful for their
academic writing skills and convenient for their composing and self-learning processes.
The results of this study suggest that an instructional model can serve as a viable
conceptual framework for developing web-based lessons to support and improve

university students’ academic writing.
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