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PHANUPHONG PRAJONGKHA : ANALYSIS OF SATISFACTION OF
FOREIGN TOURISTS ON SAFETY AND COMFORT OF TOUR BUS
SERVICE. THESIS ADVISOR : ASSOC. PROF. VATANAVONGS

RATANAVARAHA, Ph.D., 93 PP.

STRUCTURAL EQUATION MODELING/QUALITY SERVICE/FOREIGN

TOURISTS/BUS SIGHTSEEING

The tourism industry plays a very important role in Thailand and is an
important driver of the economy, especially when the economy is experiencing a
sluggish period. Thailand has many tourist attractions and is a very popular tourist
destination among foreign tourists; however, entrepreneurs running non- regular tour
buses still neglect to provide an acceptable service quality. Therefore, this research
focuses on studying the factors that influence foreign tourists’ use of sightseeing tour
buses. The sample considered for the study comprises 450 tourists. Using a structural
equation modeling analysis, the study revealed that service quality was seen to be a
combination of convenience, safety, and drivers, and crews, each of which had factor
loadings of 0.923, 0.903, and 0.811, respectively, at a statistical significance of P <
0.001. Convenience was found to be the factor that most influenced the level of
satisfaction with sightseeing tour buses. Consequently, involved organizations can
take it to apply in policy determination in order to develop the standard of service

quality which can provide reliability for foreign tourists.
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Root Cause of NTSB-Investigated Motorcoach Crashes

Road  other Medical Condition

Conditions o, of Bus Driver
6% 6%

Vehi.c.le Driver Fatigue
Condition 37%
13%

Inattention
13% Recognition,
Not Driver Fault
19%

3N 2.5 dacrumainagiinningalagans luanigemsni (U.S. Department of Transportation

Motorcoach Safety Action Plan, 2009)
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Root Cause of NTSB-Investigated Motorcoach Fatalities

Medical Condition
Other  of Bus Driver
7% 18%

Driver Fatigue
Road - 36%
Conditions v‘, ‘
2% ‘
Vehicle — N
Condition [Inattention  Recognition,
20% 6% Not Driver Fault
11%

31N 2.6 dadrumsd@edIninin lasas luansgomisni(U.S. Department of Transportation

Motorcoach Safety Action Plan, 2009)
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2242 09IAIIAY

AUVOAINUA Australia Design Rule (ADR) 68/00 fviualiisa

Aa ¥ o & 1 @ ad d & 1 a2 9 A & 3 o oa o A 9 @
Iﬂﬁlﬁ'li‘]/]ﬂu'lﬁuﬂ@]\il,m 3.5 AULRZUNUIANLA 17 mmu”lﬂmammwmmumﬂmaﬂmﬂu
o Aa X2 o oa 4 a wa o =
DUATIINNAVUNUATHIINDIDUNAY UL @Ngﬂ‘ﬂ 2.7

{ v o AWK S v Aa o
510 2.7 ngruneeemasidniinuliin lnsaisAaaudintatisse (Office of Transport Safety

Investigations, 2008)

Vehicle: Two Axle Bus Vehicle: Three Axle Bus

(o) (o)

Maximum Mass Limit (tonnes): 16* Maximum Mass Limit (tonnes) 22.5* (23)
Annual Charge ($); Annual Charge ($) 1,390
Up to 10t 334 Width=25m
Up to 161557 Height=4.3m
Length=12.5m
m,dgt :?_245;:1 * If eight-tyred tandem drive.
Length= 1‘2.5m *If six-tyred tandem drive, maximum

mass is 20t for buses complying with
* The mass of two axle buses complying  particular standards.

with particular standards is 16t, 4 Note: always check with local road
['nCI'-'d"ng up to 6.5t on the front axle),  authorities for variation in any of these
otherwise it is 15t national standards.

31N 2.8 vuasalagansluseaingiay (Office of Transport Safety Investigations, 2008)
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P5 1 45% 33% 32% 29% 31* 28% 30% 22% 37* .09 31* 32% 23% 29% 28% 34% 35% 29% 20%
P6 1 49% 42% 32% 35% 37* 36% 33% 31* 27* 36% 30% 32% 26% 29% 30* 35% 37* 22%
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Exogenous Observed Loading t-value Error Cronbach’s 0 CR
Measurement model (First order CFA Model)
ANUTEAINTE (AVE = 0.443) 0780 0.772
P3 0.643 19.407 0.587
P4 0.589 16.407 0.653
P5 0.582 15.984 0.661
P6 0.653 19.897 0.574
P8 0.586 16.116 0.657
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WIHNUTUTINAZ WD NUABUTU (AVE = 0.429) 0.790 0.790
P19 0.613 17.543 0.624
P20 0.567 15.184 0.679
P21 0.706 23.610 0.502
P22 0.723 24.955 0.477
P23 0.653 19.957 0.573
[ Y
= v AA v
AT NN 4.6 memu%mmmiuma
% dg %
¥ IR/ TUAa Mi M2 M3 M4 M5
Data Analysis
Sample size 450 450 450 450 450
Used variables 6 5 5 16 17
Chi-Square fit indices
Value 16.984 7.948 10.058 392.284 251.79
Degree of freedom 9 5 5 217 116
Absolute fit indices
RMSEA 0.044 0.036 0.047 0.042 0.051
SRMR 0.024 0.019 0.020 0.041 0.042
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