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Abstract

Institutional research on the title of the factors affecting the behavior of
teamwork performances of supporting staff in Suranaree University of Technology. The
purpose was to study the factors affecting the behavior of teamwork performances of
supporting staff in Suranaree University of Technology.

The samples were collected from 267 supporting staff of Suranaree University
of Technology. The tools for collecting data were questionnaires, which were divided
into three parts. The first part was the question about the respondent’s data, including
sex, education, working duration in the University, affiliations, and position. Part two
was about the factors that affect the behavior of teamwork performances of supporting
staff in Suranaree University of Technology, including structure of the teamwork,
behavior of the team captain, teamwork process, atmosphere in the organization, work
participation and social support. The last part was about the behavior of teamwork
performances of supporting staff in Suranaree University of Technology, including,
including the behavior of work promotion and the behavior of relationship
maintenance and. Questions in parts 2 and 3 were a rating scale. Data were analyzed
by percentage, mean, standard deviation, and stepwise multiple regression analysis.

The results showed that:

1. The teamwork behavior of the supporting staff in Suranaree University of
Technology had high overall level.

2. Factors affecting teamwork behavior of the supporting staff in Suranaree
University of Technology, were the teamwork structure, the behavior of the team
captain, the teamwork process, and social support with the level of statistical

significance at .05. The equation can be written as regression analysis as follows.

(Yior = 35.843 +.382 (a) - .377 (b) + .618 () + .582 (f)
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1. M990 IUTN1TUU0UA 81U19 NN AL 315 .86 170
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6. MsUfTRNuveminumsTiveuATeIUTITALIY 301 1.00 10
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nmsadt 8 silassairsvesiin wuin egluseduann x = 279, SD. = 29) iile
#1301518%8 WU agluseauiin 91w 8 Ua sEauliunans 2 Yo lagmiieauiinisuus
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Adian (X = 2.68 , S.D.
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Ui TRNulFREed
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ibin1sufURnuniuremtnaulszauaudnsa danadeuiniign (x = 3.06, S.D.
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3. lumsufufausiduvemidniudanulindawesiUeladu 271 90 wn
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4. vsspnman1sufuRnudueminnulidnuasiduiues dew 276 91 1N

AANLALUIIFAINAILLATEN
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v wva

8. ihgnuvesullan ninqeufalos iU URII 287 92w

PPN 2.80 .15 4un
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A1519% 12 Alede dHulsnuunnigiu fudsdassiumsiidiusinluanu

Msfausuluay X SD. S¥aU
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1. wifneufidrusinlunisindulafeafunsnauny wagdidu 270 90 1N
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ANILTIUNDIR DI UV D I
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A1319% 13 Atedy dHulenuunnsgiu Mulsdassmumsatiuayuniadny

55

(N = 267)
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27) Waansansiets wui eglusedunnynte lneaseuasivesinuyilivinuidnevsula

wazUaende fdafeuniian (x = 3.44 , S.D. = .69) Anadetesiign As vnnanukuzln

m

megaumatlue@nliving x = 2.53, SD. = 1.12)
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A15197 17 MsiAsianuduiussyninsmulsidmanenginssunisiauduiiuves

wilnuaneUfuinsindnuasusmeiill uninerdemelulaggsuns

FuUs a b c d e i
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>N 9gDRANsEau .01

91NA1599 17 wudn weingsunisyinauduiivveswdnninauaeufiRnsigdn
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wrasANULUTUTIU SS DF Ms F Sig
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T
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frnuswensad Unstandardized ~ Standardized T Sig. Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF
v‘ﬂlﬁﬂd‘ﬁ (Constant) 35.843 3.292 10.888 .000
1A59a39vesiY (a) 382 151 195 2537 012 351  2.845
wgAnssuveswiin (b)  -377 149 -231 2521 012 248  4.032
nszvumsvhowdudiu © 618 .189 311 3275 .001 @ .232 4.306
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Tests of Normality

106

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sie. Statistic df Sig.
a .096 267 .000 .965 267 .000
b 117 267 .000 937 267 .000
C 132 267 .000 937 267 .000
d 124 267 .000 .956 267 .000
e 173 267 .000 .928 267 .000
f 102 267 .000 .966 267 .000

Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Statistic df Sie. Statistic df Sig.
Yiot .055 267 .048 .955 267 475
Y, .036 267 .200% 997 267 .883
Y, 034 267 .200% .996 267 741




Regression

Notes
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Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Memory Required

Additional Memory Required

for Residual Plots

09-MAY-2015 07:58:09

C:\Users\acer\Desktop\pu\PK_SUTO02auedit2.sav
DataSetl

<none>

<none>

<none>
267

User-defined missing values are treated as
missing.
Statistics are based on cases with no missing
values for any variable used.
REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA COLLIN
TOL

ICRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT y

IMETHOD=ENTER abcdef

/RESIDUALS DURBIN.

00:00:00.03

00:00:00.02
5020 bytes

0 bytes




Descriptive Statistics
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Mean Std. Deviation

y 80.0524 13.14569 267

a 27.9813 6.73028 267

b 27.8614 8.07201 267

c 26.2622 6.60020 267

d 22.4757 5.77999 267

e 16.2434 4.83843 267

f 49.1910 10.29075 267

Correlations
y a b c d e

Pearson Correlation 1.000 516 .505 .598 .569 572
516 1.000 739 .687 .756 .746
.505 739 1.000 794 .765 .804
.598 .687 794 1.000 .840 .792
.569 .756 .765 .840 1.000 .848
572 746 .804 .792 .848 1.000
.634 .619 .755 757 .780 778

Sig. (1-tailed) .000 .000 .000 .000 .000
.000 .000 .000 .000 .000
.000 .000 .000 .000 .000
.000 .000 .000 .000 .000
.000 .000 .000 .000 .000
.000 .000 .000 .000 .000
.000 .000 .000 .000 .000 .000

N 267 267 267 267 267 267
267 267 267 267 267 267
267 267 267 267 267 267
267 267 267 267 267 267
267 267 267 267 267 267
267 267 267 267 267 267
267 267 267 267 267 267
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Pearson Correlation y .634
a .619
b .755
C 757
d .780
e 778
f 1.000

Sig. (1-tailed) y .000
a .000
b .000
c .000
d .000
e .000
f

N y 267
a 267
b 267
c 267
d 267
e 267
f 267

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 f,a, c, b, e, dv Enter

a. Dependent Variable: y

b. All requested variables entered.




Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6762 457 445 9.79571 1.736
a. Predictors: (Constant), f, a, c, b, e, d
b. Dependent Variable: y
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 21018.699 6 3503.116 36.508 .000"
Residual 24948.567 260 95.956
Total 45967.266 266
a. Dependent Variable: y
b. Predictors: (Constant), f, a, ¢, b, e, d
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 35.843 3.292 10.888 .000
a .382 151 .195 2.537 .012
b -.377 .149 -.231 -2.521 .012
c .618 .189 311 3.275 .001
d -.229 .245 -.101 -.933 .352
e .264 274 .097 .962 .337
f .582 .106 456 5.516 .000
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Collinearity Statistics

Model Tolerance VIF
1 (Constant)
a 351 2.845
b .248 4.032
c .232 4.306
d 179 5.573
e .205 4.879
f .306 3.269
a. Dependent Variable: y
Collinearity Diagnostics?
Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) a b c
1 1 6.880 1.000 .00 .00 .00 .00
2 .051 11.621 46 .00 .04 .00
3 .020 18.468 .00 .66 .01 .07
4 .018 19.776 .01 .02 71 .00
5 .014 22.244 .03 .02 .01 .46
6 .010 26.537 .37 .10 .01 .13
7 .007 30.517 .14 .20 .23 .33
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Variance Proportions

Model Dimension e f

1 1 .00 .00 .00
2 .01 .05 .00
3 .01 .00 A1
4 A3 A1 .00
5 .05 43 .07
6 .06 .37 .62
7 74 .05 .19

a. Dependent Variable: y

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 44.9906 98.9403 80.0524 8.88919 267
Residual -33.85727 28.72803 .00000 9.68461 267
Std. Predicted Value -3.944 2.125 .000 1.000 267
Std. Residual -3.456 2.933 .000 .989 267

a. Dependent Variable: y
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Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

09-MAY-2015 07:58:09

C:\Users\acer\Desktop\pu\PK_SUT02auedit2.sav
DataSetl

Filter
Weight
Split File

N of Rows in Working

Data File

<none>
<none>

<none>

267

Definition of Missing

User-defined missing values are treated as missing.

Cases Used

Statistics are based on cases with no missing values

for any variable used.

Syntax REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/IMISSING LISTWISE
/ISTATISTICS COEFF OUTS R ANOVA COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT y01
/IMETHOD=ENTER abcdef
/RESIDUALS DURBIN.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Memory Required 5020 bytes
Additional Memory
Required for Residual | O bytes
Plots
Descriptive Statistics
Mean Std. Deviation N
yo1l 41.0824 6.97530 267
a 27.9813 6.73028 267
b 27.8614 8.07201 267
c 26.2622 6.60020 267
d 22.4757 5.77999 267
e 16.2434 4.83843 267
f 49.1910 10.29075 267
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y0o1 a b c d e
Pearson Correlation y0o1 1.000 .482 .490 573 .554 .543
a 482 1.000 739 .687 .756 746
b 490 .739 1.000 794 .765 .804
c .573 .687 794 1.000 .840 792
d .554 .756 765 .840 1.000 .848
e .543 746 .804 792 .848 1.000
f .619 .619 755 757 .780 778
Sig. (1-tailed) y01 .000 .000 .000 .000 .000
a .000 .000 .000 .000 .000
b .000 .000 .000 .000 .000
c .000 .000 .000 .000 .000
d .000 .000 .000 .000 .000
e .000 .000 .000 .000 .000
f .000 .000 .000 .000 .000 .000
N yol 267 267 267 267 267 267
a 267 267 267 267 267 267
b 267 267 267 267 267 267
c 267 267 267 267 267 267
d 267 267 267 267 267 267
e 267 267 267 267 267 267
f 267 267 267 267 267 267




Correlations

115

Pearson Correlation y0o1 .619
a .619
b .755
c 757
d .780
e 778
f 1.000

Sig. (1-tailed) y01l .000
a .000
b .000
c .000
d .000
e .000
f

N y01 267
a 267
b 267
c 267
d 267
e 267
f 267

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 f,a, c, b, e, d® Enter

a. Dependent Variable: yO1

b. All requested variables entered.




Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6492 421 407 5.36953 1.743
a. Predictors: (Constant), f, a, c, b, e, d
b. Dependent Variable: y01
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5445.905 6 907.651 31.481 .000P
Residual 7496.282 260 28.832
Total 12942.187 266
a. Dependent Variable: y01
b. Predictors: (Constant), f, a, c, b, e, d
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18.542 1.804 10.276 .000
a .148 .083 .143 1.793 .074
b -.158 .082 -.183 -1.926 .055
c .279 .104 .264 2.697 .007
d -.037 134 -.030 -.272 .786
e .064 .150 .044 423 673
f .310 .058 .458 5.361 .000
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Collinearity Statistics

Model Tolerance VIF
1 (Constant)
a 351 2.845
b .248 4.032
c .232 4.306
d 179 5.573
e .205 4.879
f .306 3.269
a. Dependent Variable: yO1
Collinearity Diagnostics?
Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) a b c
1 1 6.880 1.000 .00 .00 .00 .00
2 .051 11.621 46 .00 .04 .00
3 .020 18.468 .00 .66 .01 .07
4 .018 19.776 .01 .02 71 .00
5 .014 22.244 .03 .02 .01 46
6 .010 26.537 .37 .10 .01 13
7 .007 30.517 14 .20 .23 .33
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Variance Proportions

Model Dimension e f

1 1 .00 .00 .00
2 .01 .05 .00
3 .01 .00 A1
4 13 A1 .00
5 .05 43 .07
6 .06 .37 .62
7 74 .05 .19

a. Dependent Variable: yO1

Residuals Statistics?

Minimum Maximum Mean Std. Deviation
Predicted Value 23.3081 50.1759 41.0824 4.52475 267
Residual -17.36271 15.44271 .00000 5.30863 267
Std. Predicted Value -3.928 2.010 .000 1.000 267
Std. Residual -3.234 2.876 .000 .989 267

a. Dependent Variable: y01
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Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

09-MAY-2015 07:58:09

C:\Users\acer\Desktop\pu\PK_SUT02auedit2.sav
DataSetl

Filter

Weight

Split File

N of Rows in Working Data
File

<none>
<none>

<none>

267

Definition of Missing

User-defined missing values are treated as

missing.

Syntax

Resources

Cases Used

Processor Time
Elapsed Time
Memory Required

Additional Memory

Required for Residual

Plots

Statistics are based on cases with no missing
values for any variable used.
REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N

IMISSING LISTWISE

/ISTATISTICS COEFF OUTS R ANOVA COLLIN
TOL

ICRITERIA=PIN(.05) POUT(.10)

/INOORIGIN

/DEPENDENT y02

/IMETHOD=ENTER abcdef

/RESIDUALS DURBIN.

00:00:00.03

00:00:00.04
5020 bytes

0 bytes




Descriptive Statistics

120

Mean Std. Deviation

y02 38.9700 6.82646 267

a 27.9813 6.73028 267

b 27.8614 8.07201 267

c 26.2622 6.60020 267

d 22.4757 5.77999 267

e 16.2434 4.83843 267

f 49.1910 10.29075 267

Correlations
y02 a b c d e

Pearson Correlation y02 1.000 .501 A71 .567 .529 547
a .501 1.000 .739 .687 .756 .746
b 471 .739 1.000 794 .765 .804
C .567 .687 .794 1.000 .840 .792
d 529 .756 .765 .840 1.000 .848
e 547 746 .804 792 .848 1.000
f .589 .619 .755 757 .780 778

Sig. (1-tailed) y02 .000 .000 .000 .000 .000
a .000 .000 .000 .000 .000
b .000 .000 .000 .000 .000
c .000 .000 .000 .000 .000
d .000 .000 .000 .000 .000
e .000 .000 .000 .000 .000
f .000 .000 .000 .000 .000 .000

N y02 267 267 267 267 267 267
a 267 267 267 267 267 267
b 267 267 267 267 267 267
C 267 267 267 267 267 267
d 267 267 267 267 267 267
e 267 267 267 267 267 267
f 267 267 267 267 267 267
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Pearson Correlation y02 .589
a .619
b 755
C 757
d .780
e 778
f 1.000

Sig. (1-tailed) y02 .000
a .000
b .000
c .000
d .000
e .000
f

N y02 267
a 267
b 267
c 267
d 267
e 267
f 267

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 f,a,c, b, e, d° Enter

a. Dependent Variable: y02

b. All requested variables entered.




Model Summary®
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .6422 413 .399 5.29179 1.763
a. Predictors: (Constant), f, a, c, b, e, d
b. Dependent Variable: y02
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5114.983 6 852.497 30.443 .00QP
Residual 7280.778 260 28.003
Total 12395.760 266
a. Dependent Variable: y02
b. Predictors: (Constant), f, a, c, b, e, d
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 17.301 1.778 9.728 .000
a 234 .081 .231 2.877 .004
b -.219 .081 -.259 -2.712 .007
c .339 .102 .328 3.327 .001
d -.192 .133 -.163 -1.451 .148
e .200 .148 142 1.352 178
f 272 .057 410 4.771 .000
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Collinearity Statistics

Model Tolerance VIF
1 (Constant)
a .351 2.845
b .248 4.032
c .232 4.306
d 179 5.573
e .205 4.879
f .306 3.269
a. Dependent Variable: y02
Collinearity Diagnostics?
Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) a b c
1 1 6.880 1.000 .00 .00 .00 .00
2 .051 11.621 46 .00 .04 .00
3 .020 18.468 .00 .66 .01 .07
4 .018 19.776 .01 .02 71 .00
5 .014 22.244 .03 .02 .01 .46
6 .010 26.537 .37 .10 .01 .13
7 .007 30.517 14 .20 .23 .33
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Variance Proportions
Model Dimension d e
1 1 .00 .00 .00
2 .01 .05 .00
3 .01 .00 A1
4 13 A1 .00
5 .05 43 .07
6 .06 .37 .62
7 74 .05 .19
a. Dependent Variable: y02
Residuals Statistics?®
Minimum Maximum Mean Std. Deviation N
Predicted Value 21.6825 48.7644 38.9700 4.38512 267
Residual -16.49456 14.97071 .00000 5.23176 267
Std. Predicted Value -3.942 2.234 .000 1.000 267
Std. Residual -3.117 2.829 .000 .989 267

a. Dependent Variable: y02
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