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NATIONAL DIVERSITY/STEREOTYPE/ INTRA-GROUP CONFLICT

The research aimed to study 1) the levels of stereotype, nationalism, and intra-
group conflict, 2) the effect of stereotype on intra-group conflict. And 3) The
influence of nationalism on effect among stereotype and intra-group conflict. The
samples were 391 Thai employees from manufacturing companies in Nakhon
Ratchasima province who had interacted and worked with Cambodian co-workers.
Questionnaires were used to collect the data. Percentage, Mean, Standard Deviation,
Simple Regression Analysis and Hierarchical Regression Analysis were used in
analyzing the data and hypotheses.

The results of this study showed that 1) Thai employees reported medium
level of stereotype, low level of intra-group conflict, and high level of nationalism.
2) Stereotype has a negative effect to relationship conflict, process conflict and task
conflict. These factors could explain 82.80% of variance in relationship conflict,
These factors could explain 45.80% of variance in process conflict. And these factors
could explain 19.90% of variance in task conflict 3) Nationalism haven't impact on

the relationship between the stereotype and intra-group conflict.
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proximal effects distal effects
Conflict Event Reaction to Social and Task Qutcomes
Heterogeneous + Typeseg Conflict & group performance on
Workgroups Social vs *  Destructive task
(Diversity) task vs e social cohesion
e (Culture +  Frequency productive emotional well-being of
e  Gender * Duration + Intensity members
e Tenure * Space *+  jobsatisfaction
» Language * absenteeism
» Age —i > e *  group commitment
3 4 e trust
s turnover & intention
Pre-Conflict Stage Leader Intervention
Established by Leader s  Task-oriented leadership skills (i.e.,
technical, conceptual, administrative
skills)
s ¢motional climate * Social-oriented leadership skills

¢ cross-cultural conflict management
skills (i.e., conflict style, conflict
interventions, cross-cultural
knowledge of conflict approaches)

¢  Cross-cultural emotion management
skills

¢  Openness to dissimilar others

®  proup openness to
diversity.
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a d a d‘ a 4 ' ! . . .
MIUATITHANNAFIUN 1 N1TAATIZHNITOADDYDY1Y (Simple Regression Analysis)

als Unstandardized Standardized t Sig Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
ﬂlmiﬁ 6.651 0.101 65.787 0.000
Stereotype | -0.931 0.032 -0.828 -29.077 0.000 1.000 1.000

R =0.828, R’ = 0.685, Adjusted R Square = 0.684 Std. Error of the Estimate = 0.56916,

F =845.461, Sig = 0.000

[

sy adanszay 0.05

X = MIAAUVULHUITIN (Stereotype)

o Y 9 o Y4 . . .
Y1 =ANUAtdaUaNNaunus (Relationship Conflict)

Linear Regression
5.00

4.005

Y1

3.009

2.007

R Sg Linear = 0.685

1.00
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MIUATITHANNAFIUN 2 N1TAATIZHNITOADDYDY1Y (Simple Regression Analysis)
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als Unstandardized Standardized t Sig Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
ﬂlmiﬁ 5.264 0.148 35.526 0.000
Stereotype | -0.554 0.055 -0.458 -10.150 0.000 1.000 1.000

F =15.987, Sig = 0.000

R =0.199, R’ = 0.039, Adjusted R Square = 0.037, Std. Error of the Estimate = 0.99370,

[

DANTLAV 0.05

X = MIAAUVULHUITIN (Stereotype)

Y2= mma]’m!,é’qﬁ)mmu (Task Conflict)

5.009

4.009

Y2

3.009

2,00

oo O

o OoX o

O oo

O Q0 00000000000 O o

o]

1.00

Linear Regression

R Sq Linear = 0.039
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MIATITHANNAFIUN 3 NITUATICHNTOANDYDYINY (Simple Regression Analysis)

109

aals Unstandardized Standardized t Sig Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF
'f’hﬂi‘ﬁ 6.651 0.101 65.787 0.000
Stereotype | -0.931 0.032 -0.828 -29.077 0.000 1.000 1.000

R =0.458, R’ = 0.209, Adjusted R Square = 0.207, Std. Error of the Estimate = 0.90153,

F =103.022, Sig = 0.000

[

DANTLAV 0.05

X = MIAAUVULHUITIN (Stereotype)

t% 9y 9 .
Y3 = ANUUALEIATUNTEUIUNTT (Process Conflict)

5.007

4.007

Y3

3.007

2.007

o] oOoo O

0 0D Q0

=T
6.00

Linear Regression

R Sg Linear = 0.209
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MIAATCHANNAZIUN 4

a 4 a 3‘/
MIAATICVNITOADDYLUUULYIFY (Hierarchical Regression Analysis)

X = MIAALUULHUITIN (Stereotype)

C =mnah (Constant)

Y o v d
Y1 = anuiaudsmuanudusiug (Relationship Conflict)

I aa . .
Z = anuilumatiey (Nationalism)

Model Unstandardized Standardized t Sig Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF

1 |C 5.844 0.100 58.294 | 0.000

X -.735 0.025 -0.828 -29.077 | 0.000 1.000 1.000
2 |C 5.413 0.337 16.069 | 0.000

X -716 0.029 -0.805 -24.515 | 0.000 0.749 1.335

Z .094 0.070 0.044 1.341 0.181 0.749 1.335
mﬁmswﬁﬁnuﬁgmﬁ 5
MTAATIZHMIDANDELUITINY (Hicrarchical Regression Analysis)
X = MIAALUULHUITIN (Stereotype)
C= ﬂl”lﬂﬁﬁ (Constant)
Y2 = anutiaudId1uau (Task Conflict)
z = anuilumAtion (Nationalism)
Model Unstandardized Standardized t Sig Collinearity

Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF

1| C 2.520 0.146 17.233 | 0.000

X | -0.148 0.037 -.199 -3.998 | 0.000 1.000 1.000
2| C 1.779 0.491 3.624 | 0.000

X | -0.114 0.043 -.153 -2.674 | 0.008 0.749 1.335

4 0.162 0.102 .091 1.581 0.115 0.749 1.335
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MFAATISHANNAZIUN 6

a 4 a 3‘/
MIAATICVNITOADDYLUUULYIFY (Hierarchical Regression Analysis)

X = MIAALUULHUITIN (Stereotype)

C =mnah (Constant)

Y3 = ANUTALGIAUNTZUIUNS (Process Conflict)

I aa . .
Z = anuilumatiey (Nationalism)

Model Unstandardized Standardized t Sig Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Tolerance VIF
1 |C 4.029 0.148 27.313 | 0.000
X | -0.378 0.037 -0.458 -10.150 | 0.000 1.000 1.000
2 |C 3.895 0.497 7.842 | 0.000
X | -0.372 0.043 -0.450 -8.631 | 0.000 0.749 1.335
V4 0.029 0.103 0.015 0.282 | 0.778 0.749 1.335
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