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PARICHART TOOMNAN : USE OF STRATEGIES TO DEAL WITH
ENGLISH ORAL COMMUNICATION BREAKDOWNS BY THAI
ENGLISH MAJOR UNIVERSITY STUDENTS. THESIS ADVISOR :

ASSOC. PROF. CHANNARONG INTARAPRASERT, Ph.D., 258 PP.

COMMUNICATION STRATEGIES/THAI UNIVERSITY STUDENTS

The aims of the present study are to explore the communication strategy
employment by 949 Thai university students, majoring in English in the Northeast of
Thailand, as well as the relationship between communication strategy use and students’
gender (male and female), type of study program (English Education and Non-English
Education), foreign language learning experience (only English and English and other
foreign languages, and attitude towards speaking English (positive attitude and negative
attitude towards speaking English).

In the present study, two main data collection methods were employed: the

communication strategy questionnaire (CSQ) and semi-structured interview, which
took place almost simultaneously. For the internal consistency of the CSQ, the Alpha
Coefficient (o) or Cronbach Alpha was used with the estimate value of 0.89.
The data obtained through the questionnaires were analyzed by the descriptive
statistics, the One-Way Analysis of Variance (ANOVA), the Chi-square tests ( ), and
the Factor Analysis. While, the data obtained through the semi-structured interview
were analyzed with coding techniques.

The results demonstrate that the English-major students studying at the tertiary

level in the Northeast of Thailand reported employing communication strategies at the



v

moderate level. Significant variations were found in relation to students’ attitude
towards speaking English, i.e. variations in the overall strategy use, use of strategies in
the SMC category, and use of individual communication strategies. The students with
positive attitude towards speaking English reported significantly greater overall
strategy use than those with negative attitude, but significant variations were not found
in relation to student’s gender, type of study program or foreign language learning
experience. Significant variations in students’ choice of communication strategies
according to the other variables, namely students’ gender and type of study program,
were found only within in SCM categories; however, no significant variations were
found in frequency of students’ CS use in all the three main categories according to
their foreign language learning experience. Furthermore, the results of the factor
analysis show that gender and attitude towards speaking English are strongly related to
students’ CS use.

The data obtained through the semi-structured interview conducted with 45
participants reveal 10 reasons for frequent employment of certain communication
strategies and 7 reasons for infrequent employment of certain strategies when dealing

with oral communication breakdowns.
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