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Abstract

This research aimed to 1) study the tourist behaviors and their perceptions of
ecotourism, 2) examine the relationship among demand chains of ecotourism in terms of
upstream, midstream, and downstream, 3) investigate direct effects of those streams that
affect the satisfactions of tourists, and 4) find out ways and means to develop the quality
of ecotourism in northeastern Thailand. Data were collected by asking 440 samples of
tourists who visited Khao Yai National Reserved Park in Nakhon Ratchasima and Phu Rua
National Reserved Park in Loei. Data analysis was done using statistics to determine the
value of Pearson’s coefficients, multi-regression analysis, and path analysis.

Results of the study indicated that in terms of behaviors most tourists came to visit
those places 2-3 times during October — December with their family members, most
tourists showed some understanding of ecotourism but not in full in that ecotourism was a
type of tourism that tourists and concerned party had to be responsible together in utilizing
the area. Regarding the relationship among demand chains of ecotourism in terms of
upstream, midstream, and downstream, it was found that there was a clear relationship
among all the factors of demand chains. Results of the study on direct impact of those
three streams’ factor on tourists’ satisfaction showed that management factor or front
stream factor that had direct impact on service factor or midstream factor, in the overall
picture of these two places, were the same in three factors in order of impact: experience
and performance of duty, stakeholders’ involvement, and resources and potential of the
organization. As for service or midstream factor that had direct impact on the factor of
tourist’s overall satisfaction levels or end stream factor, it was found that there were
similarities and differences in the two places of ecotourism, that is, similar in terms of food
and local handicrafts that had the most impact on tourists’ overall satisfaction, and
different in terms of accommodation at Khao Yai National Reserved Park and in terms of
venues and activities at Phu Rua National Park. On the management factor or front stream
factor that had direct impact on tourists’ satisfaction levels which was an end stream
factor, it was found that both differed in the factors of experience and performance of
duty, and the factor of organizational characteristics, respectively, in Khao Yai National Park,
while being variables for stakeholders’ involvement and utilization of the data, also
respectively for Phu Rua National Park. Thus, based on the study here, it could be
concluded that the partial development of demand chains could always affect other parts
in different degrees. This can enable us to choose which one should or must be developed

first and to what extent in order to maximize the effectiveness of tourism demand chains.
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