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REGION 3. THESIS ADVISOR : ASSOC. PROF.
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FACTORS AFFECTING PERFORMANCE OF COMMUNITY POLICE

VOLUNTEERS IN THE PROVINCIAL POLICE REGION 3

This research aims to study factors affecting performance of community police
volunteers in Provincial Police Region 3 in aspects of operational performance,
cooperation, working environment, and motivation. A set of questionnaires is used to
collect data from 400 community police volunteers. These data are further examined
using quantitative analysis; percentage, mean, standard deviation, as well as multiple
regression analysis.

The results from this research are as follows. Firstly, the cooperation
effectiveness scores the highest at a 4.25 average. This factor comprises collaborative,
cooperation method, and goal achievement with each having a score of 4.34, 4.22, and
4.19 averages, respectively. Secondly, the working environment factor results in a good
level with a 4.07 mean. The sub-category of relationship among colleagues working
conditions, working environment, and workplace, are in means of 4.30, 4.23, and 3.67,
respectively. Thirdly, working motivation has a good level with a 4.00 mean. These
scores are coveraged among respect, work operation, and welfare or compensation, with
the mean of 4.29, 4.13, and 3.58, respectively. In addition, the operational performance
results in a good level with a 4.23 mean. This factor consists of peace keeping and traffic

services during holidays, life and property monitoring, preserving the crime scenes of



important cases, and criminal or drug prevention, which has the mean of 4.30, 4.12,
4.07, and 4.04, respectively. In summary, a further analysis reveals that cooperation with
the police is the strongest factor affecting Provincial Police Region 3’s operational
performance (B=0.406), followed by working motivation ( = 0.252) and the working

environment ( = 0.171).
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