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TERTIARY EFL TEACHER / MODEL DEVELOPMENT / MULTILAYERED

PEER COACHING / IN-SERVICE PROFESSIOANL DEVELOPMENT

EFL teachers are expected to reach a higher level of professionalism with
the worldwide expansion in the use of English language. In-service professional
development is found to be necessary for updating their professional knowledge and
competence; however, it is reported that the existing in-service professional trainings
did not serve the real needs of most teachers. Therefore, the purposes of this study
were 1) to investigate the problems concerning tertiary EFL teachers’ in-service
professional development and obtain their relevant suggestions; 2) to develop the
multilayered peer coaching model (the MPC Model) for tertiary EFL teacher in-
service professional development and test its efficiency; and 3) to explore tertiary EFL
teachers’ attitudes towards the MPC Model.

The participants included 55 EFL teachers and 105 second-year EFL students,
who were from Guiyang University in China. Such instruments as questionnaires, group
interview, observation, teacher’s logs, researcher’s field notes, and semi-structured
interviews were employed for data collection. Frequency was used to analyze the
quantitative data and content analysis was for all the qualitative data.

The results of this study revealed that 1) the problems that tertiary EFL



teachers encountered in their in-service professional development could be
summarized as a lack of effective trainings, inadequate attention from administrators
and teachers, and an absence of the continuity for self-development, and needs for
having a practical, sustainable, and area-based model; 2) the MPC Model constructed
by the researcher and evaluated by the experts was “very appropriate” (X=4.87) for
tertiary EFL teacher in-service professional development. For its efficiency, it was
found that the teachers’ professional knowledge and competence improved and the
teaching procedure was more systematic and interactive, which benefited both the
teachers and the students; and 3) the tertiary EFL teachers had very positive attitudes
(X =4.88) towards the MPC Model.

It was hoped that the MPC model would be useful for EFL in-service

teachers as well as those who teach other subjects for their professional development.
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