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Abstract

The purposes of this research were to study: 1) The quality development of
Agro Tourism; 2)The quality development of Ecotourism; 3) The quality development
of Cultural Tourism; and 4) The quality development of Historical Tourism. The
research instrument was a questionnaire which was distributed to the samples from
target areas in Northeast Thailand. The descriptive statistics used to analyze the data
was based on the commutative frequency for percentage, mean, standard deviation,
and included the interface statistics with t-test, F-test, Scheffe’s method, and paired-

sample t-test.

Results of Agro Tourism revealed that the tourists spent, not more than
10,000 baht, each time. The composition of their budget was 1,000 - 2,999 baht for
transportation, and each itemof food and beverage, souvenirs, and accommodation
was less than 1,000 baht. From the significant level at 0.01, the different in gender,
age, and income had different expectation toward service quality in every dimension.
Beside, tourists in different income had different perceptions toward service quality
in every dimension. Thai tourists had the highest satisfaction in the dimensions of
assurance and tangibles at the same point of 0.28 from the discrepancy between
tourists’ expectation and perception toward quality of service. Then the overall
satisfactions implied that the service performances of Agro tourism could deliver to

the tourists” expectation.

Results ofEcotourism indicated that in terms of behaviors most tourists
came tovisit those places 2-3 times during October — December with their family
members, most tourists showed some understanding of ecotourism but not in full in
that ecotourism was a type of tourism that tourists and concerned party had to be
responsible together in utilizing the area. Regarding the relationship among demand

chains of ecotourism in terms of upstream, midstream, and downstream, it was



found that there was a clear relationship among all the factors of demand chains.
Results of the study on direct impact of those three streams’ factor on tourists’
satisfaction showed that management factor or front stream factor that had direct
impact on service factor or midstream factor, in the overall picture of these two
places, were the same in three factors in order of impact: experience and
performance of duty, stakeholders’ involvement, and resources and potential of the
organization. As for service or midstream factor that had direct impact onthe factor
of tourist’s overall satisfaction levelsor end stream factor, it was found that there
were similarities and differences in the two places of ecotourism, that is, similar in
terms of food and local handicrafts that had the most impact on tourists’ overall
satisfaction, and different in terms of accommodation at KhaoYai National Reserved
Park and in terms of venues and activities at PhuRua National Park. On the
management factor or front stream factor that had direct impact on tourists’
satisfactionlevelswhich was an end stream factor, it was found that both differed in
the factors of experience and performance of duty, and the factor of organizational
characteristics, respectively, in KhaoYai National Park, while being variables for
stakeholders’ involvement and utilization of the data, also respectively for PhuRua
National Park. Thus, based on the study here, it could be concluded that the partial
development of demand chains could always affect other parts in different degrees.
This can enable us to choose which one should or must be developed first and to
what extent in order to maximize the effectiveness of tourism demand chains.

The results of Cultural Tourismshowed that 1) the aspects of cultural
tourism which most interested tourists were the unique life style, wisdom and
extensive knowledge that come from Buddhism. An infrastructure has been
developed to help tourists enjoy the local tourist attractions. However, some of the
tourist attractions need further development, particularly those with problems of
geographic location and a lack of suitable buildings and access to them. The tourist
attractions need to be maintained by preserving or improving the environment. 2)
Most tourists used private cars for travelling, came with friends, paying less than
3,000 baht to stay overnight at their own place or peer accommodation/hotels, and

they obtained information from friends or relatives about their vacations. The



tourists stated that there were many needs at high level and considerable needs in
cultural tourism as a whole and in all aspects: people, physical evidence, service,
cost, place, promotion, and process, respectively. 3) Tourists in different age groups,
at different levels of education, with different occupations and incomes expressed
different needs with regard to cultural tourism.

Results of Historical Tourismshowed that tourists had the satisfaction of

marketing mix and logistics management for historical tourist attractions at the

‘much’ level (iz 3.53), and the overall satisfaction of the historical tourist

attractions at the ‘highest’ level (X = 3.97). The study found that majority of the
tourists expressed their desires to make a return visit due to attractions of the tourist
places having the impact size of 3.612. Besides, it was also found that the tourists,
regardless of differences in age, salary, and education had different levels of
satisfaction with marketing mix and logistics management for historical tourist
attractions. These results could be applied to design and develop a model for the
development of tourism quality. Concerned parties, such as public and private
sectors, including community residents, should pay more attention to the significance
of overall factors that affect tourist attractions on a regular basis by improving nearby

landscapes, and maintaining identity and antiquity of the tourist places.



