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TOUR GUIDES. THESIS ADVISOR : ASST. PROF. SIRILUCK USAHA,

Ph.D., 337 PP.

LOCAL TOUR GIDES/ ESP CURRICULUM DESIGN/ MOBILE LEARING

The purposes of this study were to develop a training model called A Blended
Training Model Using Mobile Devices to Enhance Speaking Ability of Local Tour
Guides and to evaluate its effectiveness in enhancing local tour guides to be more
efficient in their delivery of tour guiding commentary. Based on a needs analysis
conducted through questionnaires, interviews, and job shadowing observations, a
tailor-made training model was developed by setting objectives and training
outcomes, generating content for a textbook, tailoring lesson for iPod Touch projects,
and determining the mode of delivery. The training was delivered into two sessions:
66 hours in 22 days of in-house training and 4 weeks of self-training through iPod
Touch devices. The implementation and evaluation of the training model were carried
out by a 1-group pre-test and post-test design experimental study. The participants
were 15 local tour guides, tour agent personnel, hostel owners who conducted tours
without a license, and interested persons who were recruited by volunteer sampling.

To prove if the constructed training model enhanced the participants’ oral
English competency, the pre-test and the post-test results were compared and assessed
by three raters using a 4-level scoring scale in order to see degree of change in seven

spoken language components: content, organizational pattern, language functions,
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pronunciation, spoken grammar, spoken vocabulary, and communication strategies. A
nonparametric test, Krippendorff’s Alpha, was also used to assess inter-rater
reliability. In addition, the trainees assessed their own speaking ability by using a
‘Before and After Training Self-assessment’ questionnaire. Moreover, to evaluate if
the training model met their needs, the trainees were asked to complete five
questionnaires to examine their attitudes towards the in-house training and self-
training sessions through an iPod Touch.

The findings revealed that based on a 4-point scale, 13 trainees’ performances
change reached a higher level (Level 3), one reached a much higher level (Level 4),
and one showed no change. The reliabilities, or alphas, of scoring were all above .80,
which is considered acceptable for inter-rater reliability. The self-assessment scores,
before and after training, were significantly different at the levels .001 level,
indicating that the trainees assessed themselves positively. The overall trainees’
attitudes towards the in-house training sessions showed their highest satisfaction on
the first two units of Krabi 4-Island Package and Phi Phi Islands with the means of
4.52 and 4.57 respectively, and the last two units of Krabi Jungle Tour and Kayak Bor
Thor at a moderate level with the means of 3.15 and 3.05 respectively. The trainees’
satisfaction with the iPod Touch was at the high level with a total means of 4.20. In
brief, the findings affirmed the effectiveness of the constructed training model for

local tour guides.
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