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CHATTACHAI MEECHANCHAUNG : QUALITY OF LIFE, QUALITY OF
WORK LIFE, AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR :

A CASE STUDY OF NONCOMMISSIONED OFFICERS IN THE 3"
ARTILLERY REGIMENT. THESIS ADVISOR : WORAPOTE SUTHISAI,

Ph.D., 118 PP.

QUALITY OF LIFE/QUALITY OF WORK LIFE/ORGANIZATIONAL

CITIZENSHIP BEHAVIOR

This comparative study aimed to examine influences of the quality of life and
the quality of work life on organizational citizenship behavior of Noncommissioned
Officers in the 3™ Artillery Regiment. The samples consisted of 256
NoncommissionedOfficers in the 3" Artillery Regiment .The questionnaire was used
to collect data. Percentage, mean, standard deviation, and stepwise multiple regression
were statistically used in analyzing the data. The results were summarized as follows:

1. Quality of life, quality of work life, and organizational citizenship behavior
of Noncommissioned Officers in the 3" Artillery Regiment were found at
high level.

2. Quality of life was able to predict organizational citizenship behavior of
Noncommissioned Officers in the 3 Artillery Regiment at 17.0 % with
statistically significant differences at .01 level, whereas quality of work life
was able to significantly predict organizational citizenship behavior of
Noncommissioned Officers in the 3" Artillery Regiment at 28.5 percent
with statistically significant differences at .05 level. Quality of life and

quality of work life were able to predict organizational citizenship



behavior of Noncommissioned Officers in the 3™ Artillery Regiment at
30.7 % with statistically significant differences at .05 level.

3. Quality of work life had higher influences on organizational citizenship
behavior of Noncommissioned Officers in the 3™ Atillery Regiment than

quality of life.
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