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SURAPA SOMSAI : USE OF COMMUNICATION STRATEGIES BY
ENGLISH MAJORS AT RAJAMANGALA UNIVERSITY OF
TECHNOLOGY. THESIS ADVISOR : ASSOC. PROF. CHANNARONG

INTARAPRASERT, Ph.D., 262 PP.

ENGLISH-MAJOR STUDENTS/ COMMUNICATION STRATEGIES/ ORAL

COMMUNICATION PROBLEM/ CONTINUOUS INTERACTION STRATEGIES

The objectives of the present study are to investigate types and frequency of
communication strategy use of Rajamangala University of Technology (RMUT)
students majoring in English for International Communication (EIC), and to examine
the relationships as well as patterns of variations in the frequency of students’
reported strategy use at different levels with reference to the four variables: gender of
students, exposure to oral communication in English, level of study, and location of
institution. The participants in the study were 48 students (involving in the interviews)
selected through the purposive sampling method, and 811 students (responding to the
questionnaires) selected through the stratified random sampling method. They were
all studying in the four-year EIC major at RMUTSs in academic year 2009. There were
two main phases of data collection. A semi-structured interview was used in the first
phase and the strategy questionnaire, which was generated from the data obtained
through the interviews, was used as the main method in the second phase for data
collection.

The Index of Item-Objective Congruence (IOC) was employed to check for

the content validity of the research-constructed questionnaire. The estimate value of



the content validity was .99. For the internal consistency of the questionnaire, the
Alpha Coefficient (o) or Cronbach Alpha was used with the estimate value of .92. The
statistical methods used for data analysis involved descriptive statistics, an Analysis

of Variance (ANOVA), and the Chi-square tests ( ,2).

The findings revealed that 811 RMUT students majoring in EIC reported
employing CSs, as a whole, with medium frequency. The students also reported
employing strategies at the medium frequency level in each of the four categories,
namely Continuous Interaction Strategies for Conveying a Message to the
Interlocutor, Discontinuous Interaction Strategies for Conveying a Message to the
Interlocutor, Strategies for Understanding the Message, and Strategies for
Maintaining the Conversation. The highest frequency of 44 individual CS use in all
the four categories was ‘using familiar words, phrases, or sentences to convey the
message to the interlocutor continuously’ whilst ‘making a phone call to another
person for assistance to convey the message to the interlocutor’ was reportedly
employed the least frequently. The findings also showed that there was a relationship
between the students’ overall CS use and gender of students and exposure to oral
communication in English. Female students reported greater overall CS use than did
male counterparts; and students with non-limited exposure to oral communication in
English to classroom instructions reported more frequent use than did those with

limited exposure.
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