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KETNAPAT METHEEKASIWAT : THE RELATIONSHIP BETWEEN
THE EMPLOYEES’ WORK AND ORGANISATION ENGAGEMENT
AND THEIR INTENTION TO QUIT THE HOTEL JOB IN NAKHON
RATCHASIMA PROVINCE. THESIS ADVISOR :

MULLIKA SUNGSANIT, Ph.D., 112 PP.

WORK ENGAGEMENT/ORGANISATION ENGAGEMENT/INTENTION TO QUIT

The purposes of this research were to study 1) the relationship between work
engagement and organisation engagement, and 2) the relationship between work and
organization engagement and intention to quit. Questionnaires were completed by 278
employees working in medium-sized and large-sized hotels (determined by room rates
of 1,000 baht and upper per night) in Nakhon Ratchasima Province; the respondents
must have worked there for at least 1 year. Percentage, mean, standard deviation,
Pearson correlation coefficient, multiple regressions, confirmatory factor, and path
analysis were used in analyzing the data and hypotheses testing.

The results of the study showed that 1) work engagement demonstrated
significant positive relationship with organisation engagement, 2) work engagement
had significant negative relationship with the intention to quit, and work
engagement particularly the dedication could explain 13.50% of variance in
intention to quit 3) organization engagement showed significant negative relationship
with the intention to quit, and organisation engagement particularly the cognition
could explain 23.80% of variance in intention to quit 4) work engagement had indirect

relationship to intention to quit through the mediating effects of organisation



engagement, and 5) organisation engagement had direct relationship to intention to

quit.
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