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PITOON AMORNWITTHAWAT : RELATIONSHIPS BETWEEN
QUALITY OF WORKING LIFE AND LABOR RELATION’S
EFFECTIVENESS IN MANUFACTURING AND SERVICE INDUSTRIES
IN NAKHON RATCHASIMA PROVINCE. THESIS ADVISOR :

MULLIKA SUNGSANIT, Ph.D., 129 PP.

QUALITY OF WORKING LIFE/LABOUR RELATION/INTENTION TO QUIT/

ABSENTEEISM/ORGANIZATIONAL CYNICISM

This study “Relationships between quality of working life and labor relation’s
effectiveness in manufacturing and service industries in Nakhon Ratchasima
province.” aimed at studying 1) the level of quality of working life from concept of
happy workplace and labor relation’s effectiveness in Nakhon Ratchasima province,
2) the relationship between quality of working life from the concept of happy
workplace and labor relation’s effectiveness in Nakhon Ratchasima province, 3) the
level of labor relation’s effectiveness different in work characteristics, and 4) the level
of labor relation’s effectiveness in organizations characteristics. The samples were
520 employees from the manufacturing companies, which adopted (193 employees),
hoping to adopt (167 employees), and not yet adopted (160 employees) the happy
workplace concept in their companies. Questionnaire was used to collect data. Data
was collected during October-December 2012. Data was analyzed using descriptive
statistics, Pearson’s product-moment correlation, Multiple regression and One-way

anova.



The results indicated that the levels of employees’ quality of work life and
labor relation’s effectiveness (i.e., intention to quit, absenteeism, organizational
cynicism.) were at the medium levels. The quality of work life had shown significant
negative relationships with intention to quit and organizational cynicism, but hadn’t
shown significant relationship with absenteeism. And the level of employee’s
intention to quit, absenteeism and organizational cynicism were significantly different

by characteristics of work and organizations.
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