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Abstract

The purpose of this study were to 1) examine the role of the Center for Library
Resources and Educational Media in supporting student study regarding information
resources, information services, role of information service staff, and 2) identify the problems
concerning the use of the library. Respondents included 385 undergraduate students and
310 graduate students. The data was analyzed and processed with software to analyze the
statistics of the Social Science, SPSS/PC+ for Windows. Statistic on the frequency, percentage,

average and standard deviation were used in the study.
Research Findings

The results of this study show that student learn about using library information
resource from receiving library instruction by document, credit courses taught, from other
students. The survey indicates that students spend 56.07 percent of their time accessing
library information resources and 43.93 percent of their time utilizing remote library access.
The three important reasons for using their library were convenient location, success at
finding needed resource and guiet place to study. The study shows that during the previous
12 months, the three library services they used were circulation service, study room and
access to library catalog. The student agreed that the resources they usually found at the
library were bock, electronic resource and articte from periodicals. They used the website for
searching the library’s home catalog, search journal articles using online databases, and
renew book. Students participating in this study were asked to identify ways in which they
had been assisted by staff members at library. The most popular answer were helping them
to find book, journat article and web resources. With respect to problems related to the use
of the library with quantity of information resources, lack of up-to-date, information

resources, not enough seating and better assistance from staffs.

Recornmendations for future research. To benefit the work of the Center for Library
Resources and Educational Media the research should study the role of the Center for
Library Resources and Educational Media in supporting faculty and help ensure it continues

to improve service to meet the needs of users and utilization of the area of the library.
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TUIU 1YY TUIU 1YY TUIU 1YY TUIU I0YaY IUIU 0y MUIU 1YY

(n=33) (n=7) (n=32) (n=181) (n=35) | av (n=10)
AumInede / niweinsaisaumAves | 25 75.76 3 42.86 24 75.00 146 80.66 21 | 60.00 10 100.00
Audussiasuazdensiny
AUUIED / NTNINTATAUNAVD 7 21.21 1 14.29 12 37.50 35 19.34 14 | 40.00 4 40.00
vioaannY
AUMUNAY LenaNsaNgIudeya 7 21.21 3 42.86 7 21.88 40 22.10 5 14.29 10 100.00
Bidnnsednd
Aummtidediannselindanngudeya 5 15.15 2 28.57 2 6.25 25 13.81 8 | 2286 7 70.00
wiladedlannsednd
YePunilade NiweINTETAUNARD 10 30.30 2 28.57 12 37.50 76 41.99 11 31.43 9 90.00
VYoIRINIED VTN INTANTAULNA 10 30.30 3 42.86 7 21.88 44 24.31 9 25.71 4 40.00
valdusnstiuseninsviosayn 7 21.21 - - 7 21.88 30 16.57 5 14.29 2 20.00
yeldusnisaneg vwduled wu e 9 27.27 - - 12 37.50 66 36.46 13 | 37.14 4 40.00
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Boufifeiunandauins wazuinsg 9 21.27 1 14.29 13 40.63 49 27.07 9 2571 5 50.00
$iN9) fuaaﬁ]uémimaml,as?iamiﬁﬂm
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dounudayaannussaning 6 18.18 - - 6 18.75 17 9.39 5 14.29 3 30.00
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ANTAUNAVOIAUIUTTUANT
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grudeyadiinnsetind
Yo UNUIAD ninwyns | 86 4479 | 41 75.93 127 51.63
ANTAUNARAD
Auuilsediannselindann 93 48.44 | 27 50.00 120 48.78
gudeyanidedianvseiind
YOVDINUIED NININT 37 1927 | 21 38.89 58 23.58
ANTAULNA
BoufiRsrtunandauinig 38 | 1979 | 19 | 35.19 57 23.17
WAZUINNTANGY YRIAudUTT
ansuazdensfinw “1av
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ATAUAYDITDIALADY
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YalHUINSBUTENINWiRdaY 20 10.42 4 7.41 24 9.76
B W Aumdeaeun - - 1 1.85 1 0.41
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AUMIAISAUNAUTZNOUNIS

71578974
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dvin3n
. wialulagdau eans wiAlulagnisinuns AMINIINAERT WNNYANERS NYIUAANERT
ANUPImAlASUIINLIUINNS . _ . _ . . . _ . _ . .
U | Foway | 91U | Jeway | 91U | Fewar | MWW | Fowar | WU | Foway | 9 | Towuey
(n=25) (n=8) (n=25) (n=149) (n=26) (n=9)
YroAUNINUIED UNAIIL W30 | 12 48.00 2 25.00 8 32.00 54 36.24 9 34.62 3 33.33
uwnastoyauuiuled
PATIEI Useilluasaumaann 3 12.00 2 25.00 1 4.00 9 6.04 2 7.69 - -
vilsde unAY Uazinastayauy
Aulas
Mg 38ldUInISeng 9 naug 18 72.00 6 75.00 16 64.00 99 66.44 18 69.23 8 88.89
UssauEswarden1sine
TfuuziSldgudeyaseulatiuazde | 10 40.00 1 12.50 6 24.00 51 34.23 11 42.31 9 100.00
diannseilnd
TAnugdl vromaslunisAuna 2 8.00 - - 4 16.00 20 13.42 2 7.69 5 55.56
ATauUAYIZNIUNITYINTIEUY
U 9 Wu aveaeuTHabunilsde 1 4.00 - - - - 2 1.34 - - -
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. Useyln U3y een 32
ANNTIBRBTILASURIN - —— — - .
PP WA | Fewar | 9w | Fewar | 90U | Fowaw
: (n=148) (n=52) (n=200)
TAuzdnIBlgusn19e9 9 970 114 77.03 36 69.23 150 75.00
Quémmmmax?{amiﬁnm
e AUNINITIED UNAIN w3 | 67 45.27 35 67.31 102 51.00
uwnastogauuiuls
Tiduugihisldgudeyaseulal | 48 3243 23 44.23 71 35.50
wardedidnvseind
Tauuzin Fremdslun1saumd 15 10.14 5 9.62 20 10.00
ATAUMNAYIZNIUNITNITIBIUY
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3'1aazLﬁemmawflﬂumamﬁmé’uﬁwmﬂmmLLaz%’aLauaLLuzmaqsﬁ%ﬁﬂ’ﬁﬁwu
Pamlususuusniifieunuinvesqudussamsuazdonisinudensatduayunsinuives
UnAnYI Usenausme 3 AU A AUNSNEINTAITAUMA ATUUTNITANTAUNA LaaIuy
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flsiifiesne wilsdevieninensansaumaiitlisenadostuiionvesmeiniiFou 1ae
9 4 30

4.4.2 JymisnuuInsansauma Usenousig AnAINNNTUINNG a0uil “as
99 7 1509

4.4.3 Jgymiguiusnisansawne Usenauaie auaidilunisiiusnig

YATNNIN Uaeyinwen1sliu3nIg 189 591 5 1509
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4.4.1 Jgyyeunsnennsasauma
Haymdunswensansaumaiidouas 3 4 Fos liun
1) wilsdersonsneinsansaunailuiiiieans
2) wilsdevidenineinsansaumeaiilidenadostuiiomvesseiviitou
3) lununilede

4) lawuasansuuty

HAN1TIATIERYRYanyI1 Yeymduduusniignaununialaeninsiumsediuun
MUNGUARBULUUADUNN Ao UnAnwIszAuUSInsuasseAududindAney) HausIng
aonAneiume nilvdenseonsnensarsaumailidiiiome I1uiugneu 217 au (Govay
31.22) s09aeunAe tdnwuniedsuutu Iwiugaeu 125 au (Fewar 17.99) nilsdense

(% A a ! 14 [ dy a A a o L ¥
ninensarsauwmenilldasnndesiuiilonivesnedIvnisey iugney 101 au (Feuas
14.53) uazlinusarsuudu 9uiugneu 85 au (Fevay 12.23) (319a888nRn13199

4.31)

AN 4.31 uIULarIesazaslymATUNSNEINTANTAUWA TMUNAILTEAUNITANY

USey s UnudinfAnen Pl

gymiinusunsnennsansauma  — - - > - _
. . . i | Jeway | d1wu | Fesaz | dwu | Feway
YoIAUGUTTNTUALTONIANY

(n=385) (n=310) (n=695)
1. wildenIaninensansaumn el 116 30.13 101 32.58 217 31.22
laifigana
2. ldwumiede 74 19.22 51 16.45 125 17.99
3. padenseninensansauwmAn 61 15.84 40 12.90 101 14.53

fldaenmdasiuiilaniveg

IS 8U

4. 11J'WU’J’13&'15U1J%14 48 12.47 37 11.94 85 12.23
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4.4.2 Ygymeuusn1sasauLne

Jgymsuuinisansaumeiigouau & 7 1509 laun

1)
2)
3)
4)
5)
6)
7)

AuRaNa1atuNSIUSNTYRIUTIANSNYME R U NN SN SaumeA
\n3psBumisdenuiad (Shelf Checkout) Sitlymves
\A30ssuRumTsdefemual (Book Return) Stlymuss
NGRS TENIG!

gaumnnilaivanean

A
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Nundeoulaiiesns

HANITIATIZRTRYaN U1 JYnduAuLINIENOUNUYISlABAINTINNI NS
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Juunmungugneu Ae dndnwszaulSygnsiariadadne Tuawddiunsn kausing

doandesiu Ae Jgymnduduwsnituideuldifivsne F1uiugneu 183 au (Sovay 26.33)

5998911 Ao Hidsesuniunigluens Iiugnau 94 au (Sewaz 13.53) uazgaumailsl

winzau UUEReU 86 A (Seway 12.37) (3189axiBenRIn1sIen 4.32)

AT 4.32 uIULezIesazuaIlynaIuUINITATAUA IILUAAINTZAUNIANY

YgynAnunuusnsansaumaAved

UETTATE Undinfnen 59U

. i I | Fewar | dwau | Sewaz | dwu | Sowaw
AUGUTINANTUAZARNITANY
(n=385) (n=310) (n=695)
1. fuiifeulddiome 118 | 3065 65 20.97 183 26.33
2. fFsvssuniunieluens 54 14.03 40 12.90 94 13.53
3. gungiilivangay 50 12.99 36 11.61 86 12.37
4. \w3esBunildemunuios 23 5.97 27 8.71 50 7.19
(Shelf checkout) fillgynuae
5. wdessuiunladosenues 24 6.23 20 6.45 a4 6.33
(Book return) fillgyvuay
6. ANURANAIALUNISIAUSNNS 17 4.42 10 3.23 27 3.88
YoeUTIUISN YT O lUINTS
ANTAUNA
7. wasasliiieane 9 2.34 12 3.87 21 3.02
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ANTAUNARNG 9|
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domsfinw (n=385) (n=310) (n=695)
1 glsnslisuud 107 | 2179 | 30 | 1258 | 146 | 2101
2. anuartilumsliuinis 33 8.57 a6 14.84 79 11.37
3. ghiusnislidnla ldananse 41 10.65 28 9.03 69 9.93
AasgrnNfeINsvelyla

4. glivinishinseiesesulums 48 12.47 17 5.48 65 9.35
LAAIAILYIEIVTD

5. JWusnisvnvinuenisduiu 21 5.45 10 3.23 31 4.46

ATAUNAINLNAIAITAUNA

Fi4 9
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Sesifneuiausiuziiionsuiulss ngldmanmuarailelignouudazaussy
Torausuugiagliaudussaamsuardensfing U3ulse 3 u fie Munineinsansauma
Fruuimaansauna uasdudliuinisasaumna il
4.5.1 duninensansaume (Fruaugneu 34 aw)
1) miade IUIULROU
- Wndouilsdelundagiv widenilldu 21 AY

LN WumlaEen e ne Wiumladelan

A0AARBINUNISISEU

- wilsdenalunsaiiuns 5 Ay

- wﬁ'aﬁagmﬁusﬁu%mﬂ%ﬁ 3 AU
2) M5a13

- flsivannuane 3 AY

- InalinsasuLa 2 AU

4.5.2 pUUIMTENSAUNA (IWIUARBU 41 A) SRVATIER

1) fidslafioane 15 Au

- inidsldguls

- indideinsaey
2) gaungiiduiuly 12 Ay
3) SEUUNNSEUAILAULDITAVD 3 AU
4) \30saunuTng o Usggmahiidaymn Yseeldidn 3 Al
5) dgananeluriasayn 3 AU
6) Tiilsgunnagalnide 3 AU
7) nAuvesin 2 AY

4.5.3 iugliusmsansauna (Fuugneu 28 Aw) VAT

1) mstundunnning 13 AU
2) msialaviauannning 6 AL
3) v ldgnn 4 au
4) mslruugilunsldnuansaumannnning 3 AU

5) flUSMsLdgena 2 AU
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UnAnw umanedemaluladgsuns TinguisasdiioAnyiunuinvegudussaansiag
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= Y a
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U 385 AU UnAnwIsEAUTMAInANET 91U 310 AU ﬂ?ii?Ui?M%@yjaﬁﬂﬂﬂﬂ’]iLLﬁ]ﬂ

¥
a o

LuuaRUIULATNANEISEAUUSU9T TN 2 Aulduaztdn@nwseaududinfnwinndulai
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TlUswnsu SPSS/PC+ for Windows @0@ftgUsenauni8 ANAINND A1508aY ANLRAY LAY

drulyauunnnsgu

5.1 d3UNan15IvY
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ARBULUUADUNNUSENOUMEY UNANwszAuUTyY19S 91uIU 385 AU UNANYY
SEAUUUTAAN®Y 91UU 310 AU

L= (v a dd‘ <3 = a a o v a
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drutdndnuszaulannfnendudnfnwrssauusayainunninseduusayeyen (250 AU
WAz 60 AU ANANU)
5.1.2 msldusnmsaudussamsuazianisingn
5.1.2.1 m3euinmslivimsmudussnmuazionisinm
dnovuvuasunwdulvgSeuinslduinsqudussuansuazdanisine 3
Suduusn feil Sufuusn Ao 91nienans / AlloUsEyduiusvRIAUdUTIUAITUAY
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LY a = a a 1
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