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QUYEN BUI THI THUC : STRATEGIES EMPLOYED BY EFL ENGLISH
MAJORS FOR COPING WITH COMMUNICATION BREAKDOWNS.
THESIS ADVISOR : ASSOC. PROF. CHANNARONG INTARAPRASERT,

Ph.D., 316 PP.

COMMUNICATION STRATEGIES/ COMMUNICATION BREAKDOWNS/

ENGLISH MAJORS/EFL

The present study aims (1) to investigate the frequency of communication
strategies reported being employed by English majors studying at the universities in the
South of Vietnam; (2) to examine whether choices of communication strategy use vary
significantly by student’s gender, attitudes towards speaking English, high school
background, exposure to oral communication in English, and types of English major
concentration; (3) to examine patterns of a significant variation in the frequency of
students’ report of communication strategy use at different levels with reference to the
five variables mentioned above; and (4) to explore why students reported employing
certain communication strategies frequently and certain strategies infrequently.

The research participants were third- and fourth-year English majors studying
at 11 universities in the South of Vietnam in academic year 2011. Two main phases
for data collection were conducted almost simultaneously. The communication
strategy questionnaire (CSQ) and the English speaking attitude questionnaire (ESAQ)
were used in Phase 1 with 995 respondents sampled through the stratified random
sampling method. For the internal consistency of the CSQ, the Alpha Coefficient (o)

or Cronbach Alpha was used with the estimate value of 0.90. The statistical methods



employed for data analysis included descriptive statistics, an Analysis of Variance
(ANOVA), and the Chi-square test (5°).

The findings reveal that English majors studying at the universities in the
South of Vietnam, on the whole, reported moderate frequency of communication
strategy use. This level of frequency was also found in the reported use of strategies
under the two categories, namely the strategies for getting the message across to the
interlocutor (SGM), and the strategies for understanding the message (SUM).
Significant differences were found between the frequency of students’ reported use of
communication strategies and students’ attitudes towards speaking English. Students
with positive attitude towards speaking English reported significantly greater overall
strategy use than did those with negative attitude. Significant variations in students’
choice of communication strategies according the other variables, namely students’
gender, high school background, exposure to oral communication in English, and
types of English major concentration, were found only within the SGM and SUM
categories, and in individual strategy items.

In Phase 2, 44 students selected through the purposive sampling method as well
as on the students’ convenience and availability participated in the one-on-one semi-
structured interview. The obtained data were analyzed with coding techniques. Five
factors: personal beliefs, personal preference, psychological factor, the strategy’s
effectiveness, and improvement of language ability were found to be the reasons why the

students reported using certain strategies frequently and certain strategies infrequently.

School of Foreign Languages Student’s Signature

Academic Year 2012 Advisor’s Signature






