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SUJIDA SRICHAIWAN : THE SUPPLY CHAIN OF ECOTOURISM :
A CASE STUDY OF KHAOYAI NATIONAL PARK IN NAKHON
RATCHASIMA PROVINCE. THESIS ADVISOR : ASSOC. PROF.

KWUNKAMOL DONKWA, Ph.D., 134 PP.

ECOTOURISM/SUPPLY CHAIN MANAGEMENT

This case study was conducted with the following two objectives: 1. to
analyze the supply chain correlation of ecotourism at Khaoyai National Park in
Nakhon Ratchasima Province by examining upstream factors, midstream factors and
downstream factors and 2. to determine the direct effect of these respective factors to
the overall level of tourist satisfaction. Statistics used for this research included
Pearson’s product moment correlation, multiple regression analysis, and path analysis.

The results of this study demonstrate the following: Strong positive
correlations exist among management or upstream factors, services or midstream
factors, and the level of satisfaction of tourists or downstream factors. Upstream
factors have the following correlation coefficients with each of the midstream factors,
respectively: 0.656 for accommodations, 0.593 for transportation, 0.610 for the
handling of excursion and activities on the ground, and 0.552 for foods and
crafts. Midstream factors correlate with downstream factors with a correlation
coefficient of 0.815. Upstream factors also have a correlated coefficient of 0.811 with
downstream factors. Overall, the upstream factor of values and culture had the most
direct effect on midstream factors (3 =.300). The element of values and culture had the

most direct effect on the midstream factor of foods and crafts (B =.385), but



experiences and previous practices had the most direct effect on accommodation (B
=.262) , transportations (8 =.293), and ground handles and activities (8 =.306). In
conclusion, the upstream factor with the most direct effect on the level of tourist
satisfaction was values and culture (3 =.273), and the midstream factor with the most

direct effect on the level of tourist satisfaction was accommodation (8 =.349).
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