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KANOKPAN PANMAR : FACTORS AFFECTING THE ABILITY TO USE
CORE BUSINESS SOFTWARE PACKAGE OF THE PROVINCIAL
ELECTRICITY AUTHORITY AREA 3 (NORTHEAST) EMPLOYEES.

THESIS ADVISOR : WORAPOTE SUTHISAL Ph.D., 105 PP.

ABILITY/THE PROVINCIAL ELECTRICITY AUTHORITY AREA 3

(NORTHEAST)

The survey cross-sectional study aimed to study factors affecting the ability to
use core business software package of the provincial electricity authority area 3
(northeast) employees. The data was collected through a set of questionnaire from 301
of the Provincial Electricity Authority area 3 (northeast) employees. Statistical
analysis was performed for frequency distribution, percentage, mean, standard
deviation, t-test, One-way ANOVA, Pearson product-moment correlation coefficient,
and Stepwise Multiple Regression Analysis.

The research revealed the following results: There were positive significantly
relationship between the ability to use core business software package of the
provincial electricity authority area 3 (northeast) employees and learning
organization: active learning; building shared vision, and communication:
consultation and communication with supervisors, (p-value < 0.05). The factors all
together accounted for 12.6 % of the variance in the ability to use core business

software package of the provincial electricity authority area 3 (northeast) employees.

School of Management Technology Student’s signature
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