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Abstract

The purpose of this research were to study 1) emotional intelligence and conflict
management behavior in operation employees of Suranarce University of Technology 2)
relationship between emotional intelligence and conflict management behavior at work of operation
employees of Suranaree University of Technology 3) Effects of emotional intelligence on conflict
management behavior at work of operation employees of Suranaree University of Technology. The
samples in this research are 108 operation employees of Suranaree University of Technology. The
questionnaires were used for collecting data. Statistics for analyzing data includes: percentage,

mean, standard deviation, Pearson’s correlation coefficient, and stepwise multiple regression.

The research revealed including: 1) the operation employees have general emotional
intelligence and subscale (Self-awareness, self-emotional management, and social awareness) are
rather high 2) Conflict management behavior of the operation employees are rather high in
avoiding, accommodating, compromising and collaborating and medium in competing 3)
Emotional intelligence in self-awareness of the operation employees is positively correlated to
competing, accommodating, compromising, and collaborating at .01 level of significance 4)
emotional intelligence in self-emotion management is positively correlated to competing,
accommodating, compromising, and collaborating at .05 level of significance 35) emotional
intelligence in social awareness is positively cormrelated to competing, accommodating,
compromising, and collaborating at .01 level of significance  6) self awareness and social
awareness can predict conflict management behavior at work of the operation employee at .001
level of significance with cooperative prediction at 24.5 percent.

Keyword: emotional quotient (EQ), emotional intelligence (EI), Conflict, Conflict Management
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