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CHALITA KEAWKLANG : FACTORS AFFECTING THE
PERFORMANCE OF INSURANCE BUSINESS. THESIS ADVISOR :

ASSOC. PROF. KWUNKAMOL DONKWA, Ph.D., 104 PP.

PERFORMANCE / INSURANCE BUSINESS

This study was aimed to study the general situation of business, to compare the
financial ratios between life insurance business and non-life insurance business, and to
study the factors which affected the performance of insurance business. This was a
quantitative research study. The data were collected from secondary sources of
insurance business which were collected from annual financial statement from 2003 to
2007 and which were registered as juristic person at Department of Business
Development, Ministry of Commerce. The data were analyzed using statistics to find
out Pearson’s correlation and through multiple regression analysis by using financial
ratio which was calculated from financial statement as independent variable to create a
simulation of multiple regression.

The study results showed that the majority of insurance business was small-
scaled business (61.7 percent). The total income earned by the majority was less than
2,000,000,000 Baht (79.8 percent). The total assets were less than 7,900,000,000 Baht
(88.3 percent). The financial records showed the net profit of less than 200,000,000
Baht (51.1 percent) and the net loss of less than 50,000,000 Baht (23.3 percent). When
financial ratios between life insurance business and non-life insurance business were
compared, it was found that financial ratio of life insurance business was better than

non-life insurance business for 6 ratios as follow: Net Premium, Return on Assets,



Total Assets Turnover, Policy Liability to Capital Fund, Current on Premium, and

Debt-to-Equity Ratio.

As for the study on the factors which affected the performance of insurance
business, it was found that the performance of life insurance business were affected by
the following financial ratios: Return on Investment (0.810) and Dividend Payout
(0.354). The factors which affected the performance of non-life insurance business
were Policy Liability to Capital Fund (2.678), Debt-to-Equity Ratio (1.370), and
Provision-to-Assets Ratio (0.7'55). For small-scaled business, the financial ratios
which affected the performance of life insurance business were Expense Ratio (0.236),
Dividend Payout (0.643), Return on Investment (0.788) and Provision-to-Assets Ratio
(0.603). As for Total Assets Turnover (0.676) and Return on Assets (0.207), they
affected the performance of non-life insurance business. For middle-scaled business,
the financial ratio which affected the performance of life insﬁrance business was Total
Assets Turnover (0.989) only. As for Loss Ratio (0.304), Return on Assets (0.698) and
Policy Liability to Capital Fund (0.441), they affected the performance of non-life
insurance business. For large-scaled business, the financial ratio which affected the
performance of life insurance business was Net Profit (0.890) only. As for Policy
Liability to Capital Fund (1.643) and Total Assets Turnover (0.899), they affected the
performance of non-life insurance business. It could be concluded that the difference

between the type and the size of business affected the performance differently.
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9nNaINInaMNAa0Y (Liquidity Ratio)

1. 3 IUNY Aunde audeusnasgu
HyURLY () (Mean) (Std. Deviation)
Usenudda | dsemdmase | dsznutda | dsenudmnane
® 9] 2546 2.907 0.210 5.643 0.015
m 3] 2547 1.935 0.216 2.848 0.015
m 3] 2548 1.947 5.076 3.636 0.220
® 9] 2549 1.808 3.579 2.952 0.132
= 3] 2550 1.698 2.103 2.682 1.510

2. 3NN HY MDY

Welsziunesy Ou)

" 32546 0.264 0.705 0.270 0.408
" 32547 0.241 0.014 0.271 0.013
" 32548 0.227 0.685 0.213 0.333
" 32549 0.249 0.692 0.201 0.362
® 9] 2550 0.205 0.713 0.173 0.423
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dNTEIULEAIANNTINTBIHMIINMT (Profitability Ratio)

1. 995 1E@IUMSI5D AuNde ANTEUUNINTGIY

Usziunene (3ea) (Mean) (Std. Deviation)

sznudia | dszmdwmase | dsznudia | dszmdmany

m 9] 2546 85.6 102.5 0.113 0.385
m 9] 2547 113.7 104.0 1.238 0.363
® 9] 2548 86.1 121.4 0.116 1.419
m 9] 2549 85.0 110.8 0.146 1.180

® 9] 2550 84.0 98.9 0.132 0.394
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4 a Jd v 1 o o 1
M319N 4.5 Naﬂﬁ’Jlﬂi"I$‘Vi@G]5"IE‘T’J‘L!l,!,f"fﬂ\‘]ﬂ'ﬂllﬁnﬂiﬂbluﬂﬁvnﬂ"l]li (919)

2. 999NN minae miboauinasgIu

aulnunauny (Mean) (Std. Deviation)

(ouaz) Usemdin | dsenvdmade | dsenudia | dsenudmnase
= ]2546 147.4 47.0 4.413 0.287
m 9] 2547 25.7 206.0 0.137 0.127
= 92548 28.8 45.0 0.150 0.867
= 92549 31.3 36.6 0.159 0.456
= 92550 29.9 31.0 0.217 0.376

3. Samimlsiaud

(3ouay)
= 92546 10.1 -494.8 0.252 0.455
= 92547 6.7 39.7 0.216 0.392
= 92548 5.8 34.5 0.129 0.468
= 92549 5.1 413 0.131 0.501
= 9)2550 52 435 0.147 0.630

4. ons1aumlsae

lumsSudseiu

(3omaz)
® 9] 2546 72.3 575.9 0.670 0.455
= 9] 2547 472 46.8 0.255 0.421
= 9] 2548 46.3 304.9 0.294 0.160
= 92549 51.6 53.6 0.510 0.443
= 92550 45.9 82.2 0.321 2.355

5. 9N INANDUUNYU

nmsaanu (3eaaz)
= 92546 3.7 3.5 0.013 0.025
m 9] 2547 3.4 2.9 0.012 0.016
= 9] 2548 4.7 3.1 0.055 0.022
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5. 9N INANDUUNY Anae d1sﬁaeauuu1msgm

NMINNU (%'aﬂag) (Mean) (Std. Deviation)

(no) Usemdin | dsenvdmade | dsenudia | dsenudmnase
= 9]2549 4.2 3.8 0.013 0.015
= 3] 2550 4.2 4.0 0.011 0.024

6. Sasutienlsz sy

ans (1)
m 9] 2546 3.329 1.410 3.736 2.819
® 9] 2547 9.960 1.653 0.295 2.655
m 92548 3.766 -0.001 4.827 0.145
® 92549 3.850 1.713 5.078 2.076
® 92549 3.850 1.713 5.078 2.076
= 92550 2.209 1.525 2.986 1.551

7. danilsgns

(3omaz)
" 92546 -18.3 13.6 0.558 0.609
" 92547 -11.0 12.4 0.188 0.871
m 92548 -5.1 0.9 0.133 0.302
® 9] 2549 3.0 1.9 0.157 0.195
= 9)2550 12 5.6 0.119 0.759

8. OATINANBLUNUY

dou (Jouaz
® 92546 -41.1 5.7 1.004 0.280
" 92547 -177.4 -8.0 7.098 0.884
m 92548 -13.5 106.9 0.784 8.773
® 92549 -14.8 4.2 0.762 0.181
= 92550 0.6 1.9 0.442 0.236
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1. 9A3IWAABLUNUAD AuNaY AVTSIVUINNIGIY

aunsne (Sowaz) (Mean) (Std. Deviation)

w Aa W A U W A W A U
sznudIn | dszndmnane | dszdurdda | dsznudmnans

32546 7.8 1.7 0.205 0.088
® 92547 -5.5 0.6 0.090 0.077
® 3] 2548 22 0.5 0.081 0.094

" 3] 2549 -1.4 0.7 0.074 0.084
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1. 9T IWANDUUNUND minae miboauinasgIu

aunind (Gova) (Mean) (Std. Deviation)

(Mo) Usznuidn | dsemdmase | dsznutda | dsenudnade
= 9] 2550 -1.4 -0.1 0.058 0.130

2. 9NTINITNUVDI

a v dJd Y
aunswe (Gowaz)

= 92546 422 59.8 0.178 0.398
= 92547 429 65.1 0.167 0.372
= 92548 66.9 69.6 1.209 0.381
= 92549 41.4 69.5 0.189 0.382
= 92550 42.4 68.2 0.194 0.363
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1. Sandauniiaude Minde AiboaninnsgIu
dauvesinediu (Fouaz) (Mean) (Std. Deviation)
dsznudda | dsznidnane | dsziudda | dsziidnane
= 92546 733.4 199.5 8.836 3.398
" 92547 19.2 199.8 0.519 2.824
" 92548 870.8 15.4 9.481 0.146
" 92549 10.5 174.3 0.149 1.636
= 912550 540.2 162.0 8.432 1.461

2. Policy Liability to

Capital Fund (!‘Vh)
® 92546 6.979 1.032 7.907 1.533
" 92547 0.174 1.260 0.480 1.980
m 92548 8.002 -0.294 8.666 0.192
® 92549 9.873 1.712 0.139 2.204
= 92550 5.069 1.543 7.987 1.768
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a d
FunSne (M) (Av)

® 9] 2546 0.587 0.208 0.283 0.164
m 9] 2547 0.661 0.231 0.247 0.158
m 9] 2548 1.042 0.245 1.660 0.158
® 9] 2549 0.745 0.231 0.225 0.154
= ) 2550 0.735 0.228 0.275 0.149

(3osaz
= 92546 10.9 59.7 0.302 3.447
= 92547 2.6 26.4 0.161 1.897
m 92548 5.3 7.1 0.132 0.457
= 92549 9.4 25.8 0.215 1.248
= 92550 4.0 16.4 0.124 0.815
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MINN 4.8 naaansnfTsumeudandIunmsIuveInguiInlsznusIanay

nqugsnalszudnasediisunnnihideidni

9ATNAINNIINTHAH Mean t-test *Sig. NamINaaoal
dsziu | Uszhu (2-tailed) aNYAFIY
P | Inadey

1. 69318 UN UK UIBY 2.059 10.695 | -0.615 0.540 Uias

2. 9aardumssulsziu | 0.909 1.076 | -1.936 0.056 Uias
A0

3. $asiilsudy 0.066 -0.671 | 0.402 0.689 Uias

4. DRI WANDUUNUIIN 0.041 0349 | 1.659 0.100 Uias
MIAINU

5. 5@151@5@53%%@@%% 4.623 1261 | 3.342 0.001* goNTY

6. oai lsqns -0.078 0.043 | -1.623 |  0.108 Ufas

7. 5ATINAADLUNURDD -0.493 0222 | -1.775 0.079 U ias
Hu

8. BATINANDUUNUAD -0.037 0.007 | -2.622 | 0.010% goNT1
duning

9. 9AIININYUVDI 0.772 0.665 | -2.456 | 0.016* goNTU
duning

10. Policy Liability to 9.479 1.051 | 5.658 0.000* goNTY
Capital Fund

11.8a51M3NeRuiuna 0.651 0271 | -0.799 0.426 Uuas

N7 : INPITAIUIN

*0< 0.05
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MINN 4.9 waaIMafSeuMsudaaIuNMIRUURINgUEINIzAUT LAY

1 a v A [ d‘d "9 = 1A 1
ﬂq&lﬁiﬂﬁ]ﬂi%ﬂuﬂuWﬁﬂﬂﬂNﬂTuﬂﬂﬂiTﬂﬂTlﬂﬂ’31

9nIaINNaY Mean t-test *Sig. NanIsSNAaeY
dsziu | dsziu (2-tailed) anyAgIY
Aa a U
I | A
1. oaamyuneulelsziy | 0237 | 0848 | -7.176 0.000% REERY
4 o
A5
2. oanimsneman Ty 0527 | 0768 | -0.417 0.678 Uars
nauNY
3. dandum lgaeluns 0527 | 2127 | -0.834 0.406 U ias
Fulseiu
E4
4. dasadumiauaedIu 0.124 1.503 5.805 0.000% #oNT1
YN 9
YBIRNDHY
5. 99 3AIURUT1T0900 9216 | 0.616 | 7.056 0.634 Uias
1 JA 9
GRMLTLNR LY AT
6. BNIAIURUT1T030D 0.754 | 0229 | 9.076 0.741 Uias
unind

N7 : INPTAIUIN

*0< 0.05
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v P v
A3197 1 dulseanTarduius T2 I99A @ IUN M IRUNTANUFURUTABHANS

ANIUNUVEIgINIlsEAUNY

Y CR Ccop RR LR GPM ER

CR -0.037 - - - - - -
COP -0.237* -0.161 - - - - -
RR -0.086 -0.234* 0.186 - - - -
LR -0.362%* -0.033 -0.117 0.582%** - - -
GPM 0.022 -0.997** 0.185 0.235* 0.027 - -
ER -0.511%*  0.952%** -0.163  -0.267** 0.016 -0.940** -
ROI 0.419** -0.078 -0.117 0.042 0.119* 0.074 -0.096
NP 0.063 -0.057 -0.148 0.027 0.125 0.036 -0.063
NPM 0.443** 0.195 -0.063 -0.129  -0.335**  -0.208*  0.293**
ROE 0.119* -0.001 0.033 0.096 0.039 0.006 -0.003
ROA 0.121* 0.027 -0.043 0.086 -0.011 -0.016  -0.430%**
TAT -0.692%* -0.194 0.024 0.221* 0.125 0.171 -0.215%
DE 0.115% -0.062 -0.252%* -0.050 0.111 0.037 -0.069
PLTCF 0.112%* -0.054 -0.256* -0.060 0.103 0.030 -0.061
PE 0.170 -0.055  -0.277**  -0.124 0.000 0.029 -0.068
PA 0.238%** -0.127  -0.428**  -0.126 -0.027 0.089 -0.152
DP -0.116* -0.019 0.066 -0.009 -0.023 0.019 -0.029

101



v P v
A3197 1 dulseanTarduius T2 I99A @ IUN M IRUNTANUFURUTABHANS

ANIUNUVDITINITEAUNY (D)

ROI NP NPM ROE ROA TAT DE
ROI - - - - - - -
NP -0.195 - - - - - -
NPM -0.052 -0.043 - - - - -
ROE 0.215%* -0.837**  -0.036 - - - -
ROA 0.069 -0.002 0.411** -0.140 - - -
TAT -0.297** 0.245* -0.071 -0.001 0.408 - -
DE -0.052 0.915%** -0.066  -0.669**  -0.077 0.049 -
PLTCF -0.069 0.935%** -0.052  -0.736**  -0.029 0.056 0.990**
PE 0.021 0.824** -0.102  -0.538**  -0.172 -0.014  0.972**
PA 0.041 0.492%** -0.138 -0.167 -0.162 0.299**  0.612%**
DP 0.521 %% -0.052 0.003 -0.002 0.025 -0.086 -0.058
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ANIUNUVDITINITEAUNY (D)

PLTCF PE PA Dp
PLTCF - - - -
PE 0.948** - - -
PA 0.608**  0.672%* -
DP -0.549%*  -0.452**  -0.119* -
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