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COACHING/ SELF - EFFICACY /JOB PERFORMANCE

The study is cross sectional, aimed to study coaching and self-efficacy factors
influencing job performance of car sales representatives in lower north-eastern region.
The studied sampling group included 200 sales representatives. The statistical analysis
used in this research were percentages, mean, standard deviation, median, t-test,
one-way ANOVA, Pearson’s product moment correlation coefficient, and stepwise
multiple regression analysis.

The research revealed the following results: 1) coaching for sales
representatives, self-efficacy, and job performance of sales representatives in lower
north-eastern region were at high levels, however, considering each dimension the job
performance of sales representatives was at moderate level; 2) gender was
significantly correlated to job performance at 0.04 statistically significant level, male
was higher than female; 3) coaching about objective setting, work demonstration, and
self-efficacy in sales closing altogether was sufficient to predict job performance  at

0.05 statistically significant level with cooperative prediction at 9.30 percent.
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CHtest AB4*x | BIgEx | G73** B B :
CHact .508** B57** .603** 595** ; ; R
CH check 527** 544%% .337%* 554%* .634%* ; ; R
CH feed A64%* 425%* .606** 538** .641%* 644%* R R ~
SE acc 277%* 275%* \223** .220%* .196%* .185** 174%* R R ~
SE vic .360** 275%* .230** 237 .191** 251** 237%* .607** ~ ~ _
SE ver .365** .342*%* 374** .334** 379** .369** 4127 490** 439** _ _ _
SE emo .337%* .280** .342%% .289%* .248** .263** 297%* .638** 568** 485** } } R
SE pro 271%* .236%* .204%* .201%* .296%* .255%* .282%* AT6** .390%* .368** 490%* ; ; R
SE pre 3L7** .262%* 267%* .268** 317%* .323%* .328** .518** 519** A42%* 617%* 555** ; ; R
SE app 223%* 271%* .300%* .236%* 272%* .220%* .306** .503** A44%* .278** A462%* 377** 492%* R R ~
SE pres .370** .202** .225%* .290** .361** .264** .269** .526** A420%* 422%* .500** .486** .590** A482** ~ ~ _
SE over .327** .278%* .263** .285** .329%* 273%* .213** .565** 542** 413** .590** .528** .635** .502** ~ ~ _
SE close .296** 242%* .219%* .228** .350%* .281%* .264** A97** 469%* A44%* AT6** 565** .636** 493** .626** .678** R R ~
SE foll 3.43** .281%* .340%* .329%* .382%* .293** .339** AT9** AT5** A456%* 564%* A489** 552%* ATO** 633** 661** .648** } } R
Job_res -.094 .046 071 -.021 -.005 .038 -.002 .095 .046 .058 .021 .039 .016 .068 -.045 .053 .034 _085 R R ~
Job_com -.148* -174* -.015 .058 .008 017 .031 .068 .011 032 .103 101 .108 -.008 .090 .093 137 054 216%* R R
Job prom -.154* -.085 .059 .046 .018 .017 .010 .080 .019 .087 114 .104* 127 .040 .067 .149* .187** 052 4T 830%* _

** Correlation is significant at the 0.01 level
* Correlation is significant at the 0.05 level
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31970 (CH motivation)
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JOB_Com = 3.718 - 0.323(CH motivation) + 0.265(SE close) +
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