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PAKAMAS INTAKUL : ADMINISTRATIVE PROCESS AND
ENVIRONMENT FACTORS AFFECTING QUALITY OF WORK LIFE OF
HEALTH PERSONNEL AT PRIMARY CARE UNITS, NAKHON
RATCHASIMA. THESIS ADVISOR : WORAPOTE SUTHISAI Ph.D. 147

PP.

ADMINISTRATIVE PROCESS/ ENVIRONMENT FACTORS/ QUALITY OF

WORK LIFE/ PRIMARY CARE UNITS

The study is cross sectional, descriptive research, aimed to study
Administrative process and Environment factors affecting quality of work life of
health personnel at primary care units, Nakhon Ratchasima. The studied sampling
group included 383 health personnel. The statistical analysis used percentages, mean,
standard diviation, median, t-test, One-way ANOVA, Pearson’s Product Moment
Correlation Coefficient and Stepwise Multiple Regression Analysis.

The results were as follows :

1. Generally the quality of work life of health personnel at primary care units was at
moderate level. However, considering each dimension, the social relevance, the safe
and healthy working conditions, the constitutionalism, the growth and security of
work and the social interaction were at high level and the total life space and the
adequate and fair compensation aspects were at moderate level.

2. There were statistical significance different between quality of work life classified

by sex, position and responsibility, (p-value = 0.015, 0.048 and 0.035 respectively).

There was no different between quality of work life classified by status and

education, (p-value = 0.703 and 0.599 respectively)



3. There were positive significantly relationship between administrative process,
planning, organizing, staffing, directing and controlling and environment factors,

systems and the work place and quality of work life, (p-value < 0.05). Additionally

multiple regression statistics showed that the affecting factors toward quality of work
life of health personnel at primary care units were staffing, directing, system and the

work place with statistical significance (p-value < 0.01) and the predictors all together

accouted for 55 % of the variance on quality of work life.
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