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UMAPHON SOILUEANG : THE CUSTOMERS’ ATTITUDES AND
BEHAVIORS TOWARDS PURCHASING DECISIONS OF HOUSE
BRAND PRODUCTS. THESIS ADVISOR : ASST. PROF. KWUNKAMOL

DONKWA, Ph.D. 144 PP.

HOUSE BRAND/ATTITUDES/BEHAVIORS/PURCHASING DECISIONS

This thesis studies the effects of customers’ attitudes and behaviors on the
purchasing decisions of house-brand products. 400 questionnaires were handed out to
the 20-30 years old target population who used the services of the modern retail stores
in Muang Nakhonratchasima municipality. Descriptive Statistics and Interface
Statistics methodologies were used to analyze the data in the following aspects:
percentage, mean, standard deviations, t-test, F-test, Pearson’s Chi-Square,
Spearman’s Rank Correlation Coefficient, Pearson’s Correlation Coefficient and
Multiple Regression.

The results show that the educational levels and the occupations of the
customers affected attitudes toward marketing mix of house brand products in 4
aspects, listed in order of significance as: 1) Place: product placement and
atmosphere, 2) Product: good quality of products. 3) Price: reasonable price, 4)
Promotion: effective advertisements. The study also shows the following correlations:
the demands on house brand products/personal status, educational level and
occupation, the search for product information/genders, the purchasing
decisions/amount of family members, the satisfaction/monthly income, and the re-

purchasing decision/genders. Attitudes toward house brand products correlate most,



respectively, with the purchasing decision and the re-purchasing decision behaviors.
The prediction of purchasing intentions of house brand products can be done based on
the summation of attitudes toward house brand products and subjective norms of the
reference group where the attitudes toward house brand products have more influence
on the purchasing intention of house brand products than subjective norms of the

reference group.
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Academic Year 2007 Advisor’s Signature K. Donkwa
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d d
2.2.2.3 watusua (House Brand)

a Y 4 4 A = 1 4 . =
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4 4 4 4 a aa 4 4
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2.2.3 5191 (Price)
3 1 4
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¢ v @ ¢ ' { y
° qﬂmﬂ (Demand) ANUTURUTTLHI19AINABINITH O (Demand) nu31A1
a % g s
duim Faiullamnguesgiass
® M3L990 (Competition) NIAITIDITIANVOIFUUITY

® 1yaA1M380N3 (Perceive value)

2.2.4 ¥9amamsdadivive (Place)
1 v o 1 = 1 4 a A A 9 A o 9y
FOINWNITIATIHUIY HU1WDI ngueIANITdaIzineIvoslunszuIumInmlv
Aa o S A a ) 1 9y A a = [~
pansunsousmath llgmsldmiomsuilna sy
* 4931199 ou (Indirect Channels) Tagn 15919/ 1UAUNAIINT OF Y107 ©
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2.2.5 msau@sumsnain (Promotion)
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NIAAUTTUNITANIA HNIYDI NITAADADAITVONYATEHINAVIYNUAYD IND T I
o a a L A A a 1 A ~ A A A vy v
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d' =\ U a k4 '
IN3090OMIAUATUMIAMA LALLD
o . =K A 1 d' [ 4
o M3 lapa (Advertising) ¥ueD NanssulumsiausuNIE1sNINVBIANTIAL
Aa o S Aa A a A 9
NAANN VTNIT HIOANUAANADINTS
@ =2 A 9 1
* M358 1AgNINIUVIY (Sale man) MWL NINTIUMIUIWIETHarIla Tay
1¥ynna
1 a . = a 1 a d' =)
® MIAIFATUNIVW (Sale Promotion) HU1¥DI NINTTUNITHUATUNUDNHUDIN
9 Y] Y @ @ 4 [ a =
15 Tuwan n15vie laglanwinau vazms1avnnlsenaunus nisauasunisvied 3
k4 v Yy Y a 9 9 o
sunuy laun msnszdudusTnn manszquaunais wagmsnszduwinauae
v o d . . =2 A 9 o Ada
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4 Y a [ U U d!
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2.3.1 Niauna

Y @ a

Y
2.3.1.1 aNUHNLURINAUAR 1ANH 1ITANURIIEURITALAR I AMaInvale fail

U

o a . = ~ v ¥ 1 aw A ’
Wifund (Attitudes) viunede msisouingalalinevauesreniidereunio lureu
(Gordon, 1935, quoted in Wilkie, W.L., 1990)
% a . =3 YR K a A a 3
NAUAA (Attitudes) HUNBDI HANANHAIUVDIANNIANUNAA ANWIFD ANVAATY
Y 9= Al A A £ B 7 s &
ANg tazANNianveyananldedladartia aulanunig doiunsel laaaiumsainig
& a 1w S Y a
Faooninlugimsiszdumduerailullunseeniunielfas (@dosnszga, 2542)
% a . = J d‘ Y = a d‘dl Q'
NAUAA (Attitudes) M99 NGUVDIANWFD ANNIAN uazngans sy Ndedla
AN (McShane and Von Glinow, 2007)
” N . = A A v a A @ A 1
Nifund (Attitudes) vinnede msiszduniomsdaduinernuanNuso1io lurew
o 7 & ] ¢ A Y A
ludag au nSomignisel eezaztouldiiudinnuidnvesauaunilunednunieds
1 A I T A A 9 ~ A A £ I 1
1190819 viseumnuseuud Iuyvesyananuaasdedladeniia orviuyana nguan
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ANuAa niodwveen Ia Taslinnuidnvieanusariuiugiu siruad lulsdudedny
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U
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o 1) Y] % v o o 1 1 Y]
dyaegrunionsigels uadlunadsdeamisondnaunsnsziiuned i aoananany
o Aa o 4 =)
mmi’ﬁnmmwuﬂﬁ (39d99n ﬂﬁzmig?ﬁ, 2548)
2.3.1.2 awilszneuveanauni
druilsznevvesiinund (Components of attitudes) 1isznoudle 3 dau laun
) [ [ Il [ [ v 4 v
* Anu¥o (Beliefs) mssuiuazidnluseslaiseanile ineadudaas o waluied
] = Y1 A a g A o Aada o A 3
souuaz luwen minyanalianuinaaled feziiiauaananudaiy
v . A Y= A A A v A A
* Au3an (Feelings) Ao ANwianitaatesnluniauinioaunednudilads
£ 3 v A A 9 o s A & v a
nil Huduiinerdesiuesuainlsedens g Falianuuanais ldauyaannimaesyana
I 1% A g 1A 1
Hudnvasndlumilsyveaaazynna

a

4 [ ' v 1
* wy@An33u (Behavioral intentions) Ao Amuadlinszniziddladwildiaeand ety

AadaA '

o I~ ) a : %
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SuloanINAINg ANUAA tazauian (McShane and Glinow, 2007)
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4 1 - . A =\ 4
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penaodanilsdelalunandniolid s ldvunaiauadaedaiulylunmandnie lia
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2. MsAanedaa1391InYARadY (Communication from others) v911HINANAUAA

v Y 1 9 A 9
1NMITuInmsan q mndould
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3. Asuilunuuedis (Models) msidounuudouildinanaunaaula

4. Anutneateenuan11iu (Institutional Factors) TAUAAYA109019U09AANA
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IBNITUUTIANNANNUTICHINNAUAANUNYANTTN (Attitude and Behavior)
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ninvsonalaveaiAuad (The Functions of Attitudes) (Solomon, 2004)
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