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 The purposes of the present case study were to develop a model of an English 

training workshop called an Integrated English Writing Course for Business Purposes 

(EBP) for adult learners working for a multinational company and to evaluate its 

effectiveness in helping these learners become more confident and efficient in using 

English at work. The participants were 14 junior employees working in a 

multinational company volunteering to participate in the workshop conducted as a one 

group pre-test-post-test- quasi-experimentation. Prior to the development of this 

learning model, a survey concerning English writing needs in the workplace was 

conducted with 20 business managers. Its result revealed the immediate need for 

business e-mail and business presentation writing. Thus, the focus of this study aimed 

at these two genres. 

Developing this learning model, the researcher took the following four 

fundamental steps: 1) Conducting the needs analysis to diagnose the specific 

employees’ needs. 2)  Developing the instructional materials. 3) Conducting the pilot 

study of the research instruments. 4) Implementing the EBP model. The writing 

workshop was conducted at weekends for 8 sessions of approximately 3 hours each.  



  

Collecting data was performed through the pre-test and  the post-test and the 

participants’ written texts, comprising e-mail and presentation writing as well as self-

reflection and course evaluation. A t-test was used to find the relationship between the 

scores of the pre-test and post-test. Discourse analysis was used for business e-mails 

and presentation materials and written self-reflection and summative evaluation.  

The findings were as follows: 1) The scores of the pre-test and post-test for 

both business e-mail and business presentation writing were significantly different at 

the level of .05, indicating the participants’ writing improvement. 2) The analysis of 

the business e-mail and business presentation writing yielded improvement in terms 

of generic features, organization, rhetorical functions, and politeness. 3) The analysis 

of the self-reflection revealed that all the participants believed that the EBP workshop 

enhanced their writing skills and increased their self-confidence in writing business e-

mails and business presentation in English. Thus, these findings confirmed the 

effectiveness of the EBP model for adult learners at work. It also provided a better 

understanding of how business writing should be taught to this specific group of 

learners. 
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