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Abstract

The objectives of the study on potential development for marketing on herbal beverages in
the Northeastern, Thailand are to study the situations of productio‘n and marketing of herbal
beverages in order to improve the product quality, to study affected factors on the products’
demand and to guide the marketing development. The areas of study are in the Northeast; Khon
Kean, Surin, Srisaked, Ubon Ratchatanee, Nong Bua Lum Poo, and Loey. -There are two target
groups for studying. One is 27 farming household groups and the other is 440 general consumers in
the urban areas in those provinces. The quantitative and qualitative data are from primary and
secondary data sources. The descriptive analysis is done by the statistical package for social science

(SPSS PC).

There are four main findings in the study. Firsi, the present production and marketing of
herbal beverages in the Northeast of Thailand is found in more than 40 groups of farming
households which do thefr business in the form of small and medium enterprises (SMEs). These
groups use fresh and dry herbs in their business spending about 40 million baht per year. Khon
Kean and Loey produce more herbal beverages than other areas. 66.67 percents of the products are
from direct sales and agencies. Each group of the farming households can sell their products more
than 20,000 baht per month. The growth rate of marketing is increasing and also has the
competitive situation. The sale values of the herbal beverages at present are 4,000 million bahf
which increase from 2,700 million baht in 2000. The average growth rate per year is 10-15
percents. Besides, Thailand export values of herbs are about 40 million dollars. United States of
America, Canada, and Japan are the most important importing countries. Second, the ability of
production and quality improvement for farming household groups, which consist of more than 31
Iiersons in each group, bear no quality standards for products, and the groups do not have enough
working capital and investment cost for increasing the businesses. Besides, production processes
use basic technology, always have the seasonal input shortage and some farming household groups
do their business as sidelines. Third, the factors affecting on consumer purchasing are the quality
standards, value of health care, tastes, and sources of production, respectively. Fourth, the study
concludes with 5 guidelines for the marketing development for herbal beverages: packaging, new
product development, quality control of production processes, consumer’s need and brand royalty

of products.
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