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An Investigation of Communication Strategies:

A Case Study of EST Students at Suranaree University of Technology
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Abstract

This study aims to investigate the use of communication strategies of students
at Suranaree University of Technology. Data collected from interviews of students by
native English teachers were analyzed quantitatively and qualitatively. It was found
that the most frequently used communication strategy is the use of ‘modification
devices’. The other strategies used in order of frequency were ‘nonlinguistic
strategies’, ‘L1/L3-based strategies’, ‘target language-based strategies’, and ‘avoidance
strategies’. The results showed that students used different communication strategies

to different degrees according to their language level.



